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Hepatitis B

QUERIES

PREVENTION & TRANSMISSION

• Blood-borne virus that infects liver cells

• 349 relevant queries from 32 countries

“I have interviewed people who come for services at the facility on
knowledge and attitude about Hepatitis B vaccination. To my surprise 86%
of the respondents didn't have any knowledge about Hepatitis B. Out
of 14% of respondents who had some information about Hepatitis B, only
4% had been vaccinated.”

• If chronic, Hepatitis B has severe complications such as:
q Cirrhosis & end-stage liver disease
q Liver cancer
q Co-infection/super-infection w/ Hepatitis D
• Transmission primarily occurs through blood contact, most commonly
peripartum from mother to infant. Sexual transmission occurs as well.

“[Can I] get vaccinated after I exposed the virus, what are the
consequences of getting vaccinated after 6 months when the virus still
in the body.”

• Vaccine: 85% worldwide coverage

“I have hugged him since my son was born. I have been walking with him
now. Sometimes I have a cold and runny nose, but I am just holding him,
no kissing him at all. Will this [give] hepatitis B…to my child?”

• #1 bloodborne infection in world
q Chronic Hep B: 248 million
q 2 billion will contract Hepatitis B at some point in life
q Chronic liver disease: 120 million
q Deaths: 686,000/year
§ Unique challenges to living with Hep B
q
q
q
q

Stigma & discrimination
Physical and psychosocial distress
Poor access to treatment
Insufficient treatment: physicians lack competency in treating
Hepatitis B

Objectives
To identify the challenges and questions individuals with Hepatitis B have
for the composition of an FAQ and potentially other educational material.

Methods
• Inclusion criteria: emails submitted to Hepatitis B Foundation from
11/18-10/19

LAB DATA INTERPRETATION
“I done my HBsAg. Test last day and i have the result with value of 2565 is
that mean that I am effected with HBs positive? If yes is that Acute or
chronic ? And is that curable?”

• Authors seeking information for:
q Themselves: 250 queries
q Loved ones: 54 queries
q Patients: 12 queries

“I was doing medicals.and one of my results was HepB:reactive but the
doctor didnt tell me anything about it.am I okay?”

INTERCODER RELIABILITY

Mean κ
Range of κ

After Initial Coding
0.60
0.22-0.94

PHYSICAL AND EMOTIONAL DISTRESS
After Review
0.87
0.77-0.98

“I think I might die very soon because I am already dying slowly no one
to talk or where to seek help.”

Conclusion
• Significant gaps in information and care exist, particularly regarding
aiding patients in understanding their disease and providing
appropriate treatment.

• Random systematic sampling to achieve a sample of 30 queries/month

• The existence of a body of consistently asked questions suggests that
an FAQ or other informational material may be high-yield in helping
populations learn more about Hepatitis B.

• Independently double-coded using NVivo 12 with a priori codebook
(shown below).

• Discrimination is common and leads to decreased care access and
exacerbates already-difficult lives.

• Intercoder reliability assessed through NVivo 12
• Codes with low agreement between coders were reviewed and
discussed

• Limitation: The sample may not have been representative of the
general population as Internet and awareness of the Hepatitis B
Foundation were prerequisites for study inclusion.

• Data was analyzed for general trends and grouped into thematic
categories

• Further research: Where else are individuals turning to for guidance on
Hepatitis B?

• Non-English emails were translated through Google Translate

“I am not a crazy party person and I live with a single sex partner. I don't
know how this came to me... I am so much shameful to discuss about
Hepatitis B. So much depressed with the results. “

“Am really incapacitated by this virus,I have been experiencing pain on
my right side above the abdomen for almost a year now, am even unable
to do any manual work from where I earn a living.”
TREATMENT
“I'm only a jobless high school graduates who barely afford daily meal.I'm
not financially empowered to afford necessary treatment since they
are expensive here.”
“I have started reacting to medication , having joint pain and rashes over
all my body, please advice what medication should I change to”
“Maybe you can connect me to any group or organization who could get
me some drugs. I am hepatitis B patient. How do I get medication? I am
in Ghana.”
STIGMA, BARRIERS, & DISCRIMINATION
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“I was diagnosed with Hep B and I was stopped from going abroad to
work. medication for hepatitis B is not common in Uganda.”
“I am looking for online supports for her…She has a lot of concern about
the stigma of the illness and worry that others will reject her if she
discloses her status.”
“…unfortunately I was hepatitis b positive and I was told my residence
permit is denied”
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