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Indiana University Student Outreach 
Clinic 
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Medical Services 
The SOC provide primary care-based medical 
services free of charge for the uninsured and 
underserved in our community. The students 
address a wide variety of conditions, including 
infections, musculoskeletal complaints, high 
blood pressure and depression. 
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What we were trying to learn with 
this project and partnership 

To assess the experience of the 
students who volunteered at the 
Student Outreach Clinic as it relates to 
their interprofessional teamwork and 
work with underserved populations 
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Area Health Education Centers 

The mission of the Indiana AHEC 
Network is to improve health by 
recruiting, educating and retaining 
healthcare professionals for 
underserved communities in Indiana 
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Indiana University School of 
Medicine Office of Diversity Affairs 

The Office of Diversity Affair works to 
make IUSM a leader in culturally 
competent education, care and 
research and to develop a culture 
where all individuals within our 
community feel included, valued and 
respected. 
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Indiana University Center for 
Interprofessional Practice and 
Education 
The Center works to prepare our 
students for practicing in a team care 
environment. Our goals are to facilitate 
integration of IPE methodology into both 
our curricula and practice and provide 
our students with learning opportunities 
that will help them excel in their 
professions. 
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The project 

Students who had previously 
volunteered at the Student Outreach 
Clinic between January 1, 2016 - April 
22, 2016 were asked to complete an 
electronic survey to learn about their 
experience working in a team-based 
setting to serve a culturally diverse and 
vulnerable population group. 
 
76 students participated in the study. 
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Results 
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Geographic background 
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Disadvantaged background 

Yes No

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Race and Ethnicity 
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Dentistry 
28% 

Medicine 
56% 

Nursing 
7% 

Physical therapy 
1% 

Social work 
8% Academic program 
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Did you have work experience in the healthcare field 
prior to enrolling in your current academic program? 

YES NO 
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77.46% 77.46% 
72.46% 

8.45% 8.45% 10.14% 
14.08% 14.08% 

17.39% 
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I understand my culture identity
affects the way I perceive and

treat people

I was encouraged to think
differently about my individual
attitudes, beliefs, values, and

behavior

I was encouraged to recognize
when my cultural surroundings
have changed and adjust the

way I interact

Strongly Agree or Agree Strongly Disagree or disagree Neither
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10.00% 

74.29% 

15.71% 

Little awareness, additional knowledge
Somewhat aware, additional knowledge
Quite aware, no additional knowledge

63.77% 

1.45% 

17.39% 
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Strengthened intent Reduced intent No change

Which of the following statements 
best describe the impact of your 
experience at the IUSOC on your 
awareness and knowledge about 
issues unique to serving in primary 
care, rural areas, and medically 
underserved communities? 

Which of the following 
statements best describe the 
impact of your experience at 
the IUSOC on your intention 
to provide care in primary 
care, rural, or medically 
underserved communities 
when you complete your 
education? 
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Please answer the selection that best describes your future 
plans. I plan to practice in: 
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Urban setting Primary care Medically underserved
community

Somewhat or very likely Somewhat or very unlikely Unsure
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Conf idence in  work ing wi th 
s tudents  f rom other  profess ions  

to form a team  

Conf idence in  work ing wi th 
s tudents  f rom other  profess ions  

to solve a problem 

Conf idence in  work ing wi th 
s tudents  f rom other  profess ions  

to unders tand the benef i ts  to  
pat ients  of  team care  

Student Confidence (1 low, 10 high) 
1-2 3-4 5-6 7-8 9-10
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62.86% 
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Which of the following statements best describe the impact of 
your experience with the IUSOC on your intention to work as part 
of an interprofessional team when you complete your education? 



Moving 
Onward 
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So what? 
  

 Next steps 
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