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Health and Medical Reference Guidelines

1.1 When asked health or medical questions, staff should make their roles clear. 

These roles are:

1.1.1   To provide complete and accurate responses to users’ questions when possible.

1.1.2  To provide assistance with identifying and finding relevant, credible, and authoritative sources 

  to answer users' questions.

1.1.3   To provide instruction in the use of these resources.

1.1.4  To provide information referrals when appropriate.

1.2 S taff are not healthcare professionals. At no time should staff interpret or make

 recommendations regarding diagnoses, treatments, or specific health care professionals or  

health care facilities.

"Health and Medical Reference Guidelines", American Library Association, 
Approved June 2015.

http://www.ala.org/rusa/resources/guidelines/guidelinesmedical 
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But I’m a librarian, not a doctor!

Designed for the general population, not medical professionals  

Free Resources

Doesn’t require personal information or registration

Information is edited by respected sources 
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Do I have the Flu?  What can I do?
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What’s this rash?

https://www.skinsight.com
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https://www.skinsight.com
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Should I eat 
this plant 
instead of 
the drugs?
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HealthReach is a national collaborative partnership providing 
multilingual, multicultural public health information for those working 
with or providing care to individuals with limited English proficiency. 

Health education materials include:

*Special collections on women’s health, substance abuse, and mental health.

For consumers:
-brochures
-handouts
-audio recordings
-videos

For providers:
-reports
-toolkits
-fact sheets
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 To ensure absence of commercial or corporate bias, authors and peer 
reviewers cannot be employees of Merck & Co., Inc., Kenilworth, NJ, 
USA, nor can they serve as speakers for Merck or MSD products, or in 
any other way represent the company. ...there is no control, review, or 
even input into the content of The Manuals allowed from any other part 
of our company, including research and development, sales and 
marketing, public relations, legal, and corporate management.

https://www.merckmanuals.com
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I’m a librarian,  not a pharmacist !
I dropped my pills, and not sure which “pill” is 
which? 

My child is perfect  but  I found this pill in my kids 
backpack and I don’t know what it is  ?!?!?
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Collection Development  
Free 

subscriptions 
for libraries 

medlineplus.gov
/magazine
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How to learn more?
National Network of Libraries of 

Medicine

https://nnlm.gov

Symposium: 

Health Information for Public 
Librarians

MLA/PLA/NLM

150 Scholarships for public 
Librarians 

http://www.mlanet.org/
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https://www.google.com/url?q=https://nnlm.gov&sa=D&source=editors&ust=1653542626202739&usg=AOvVaw2w4WuHmZXDJVpXgqsayfMF


It’s all just reference :) 
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