Jefferson

Thomas Jefferson University

HOME OF SIDNEY KIMMEL MEDICAL COLLEGE Jefferson D ig ital Com monS

Thomas Jefferson University

Department of Occupational Therapy Posters

and Presentations Department of Occupational Therapy

12-10-2021

Coaching in Context: Implications for Practice & Parent
Perspectives

Rachel Y. Kim, OTD, OTR/L
Thomas Jefferson University

N. Gerhardt, MS, OTR/L, CBIS
Thomas Jefferson University

Bernadette Alpajora, OTD, OTR/L
Thomas Jefferson University

MJ Mulcahey, PhD, OTR/L, FASIA, CLCP
Thomas Jefferson University

Follow this and additional works at: https://jdc.jefferson.edu/otpresentations

b Part of the Occupational Therapy Commons
Let us know how access to this document benefits you

Recommended Citation

Kim, OTD, OTR/L, Rachel Y.; Gerhardt, MS, OTR/L, CBIS, N.; Alpajora, OTD, OTR/L, Bernadette; and
Mulcahey, PhD, OTR/L, FASIA, CLCP, MJ, "Coaching in Context: Implications for Practice & Parent
Perspectives" (2021). Department of Occupational Therapy Posters and Presentations. Paper
71.

https://jdc.jefferson.edu/otpresentations/71

This Article is brought to you for free and open access by the Jefferson Digital Commons. The Jefferson Digital
Commons is a service of Thomas Jefferson University's Center for Teaching and Learning (CTL). The Commons is
a showcase for Jefferson books and journals, peer-reviewed scholarly publications, unique historical collections
from the University archives, and teaching tools. The Jefferson Digital Commons allows researchers and interested
readers anywhere in the world to learn about and keep up to date with Jefferson scholarship. This article has been
accepted for inclusion in Department of Occupational Therapy Posters and Presentations by an authorized
administrator of the Jefferson Digital Commons. For more information, please contact:
JeffersonDigitalCommons@jefferson.edu.


https://jdc.jefferson.edu/
https://jdc.jefferson.edu/otpresentations
https://jdc.jefferson.edu/otpresentations
https://jdc.jefferson.edu/ot
https://jdc.jefferson.edu/otpresentations?utm_source=jdc.jefferson.edu%2Fotpresentations%2F71&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/752?utm_source=jdc.jefferson.edu%2Fotpresentations%2F71&utm_medium=PDF&utm_campaign=PDFCoverPages
https://library.jefferson.edu/forms/jdc/index.cfm
http://www.jefferson.edu/university/teaching-learning.html/

Jefferson Coaching in Context: Implications for Practice & Parent Perspectives P

[~

¥ HOME OF SONEY KIVIEL MEDICAL COLLEGE Rachel Y Kim, OTD, OTR/L, Nicole Gerhardt, MS, OTR/L, CBIS, Bernadette Alpajora, OTD, OTR/L, MJ Mulcahey, PhD, OTR/L, FASIA, CLCP
Center for Outcomes and Measurement, Jefferson College of Rehabilitation Sciences, Thomas Jefferson University, Philadelphia, PA

Introduction Figure 2. Methods Continued Sample of Clinicians’ Quotes Sample of Care Partners’ Quotes

“The luxury of the phone intervention is T'll be a lot more successful after going

- Informal care partners experience high levels of guilt, stress, anxiety, [. Focus group with A — /, 3 major themes emerged A nice and convenient, but it also can be... through the coaching process, like I

depression, and overall decreased health and wellness*3. clinicians (N = 4) b oy ted dat from each thematic a little imiting.” said, it cause me to deconstruct and
° reviewer ' / '

» There is a gap in accessibility of services for informal care partners of * Semi-structured ina;epeen deenflyco e analysis “I feel that the client-centeredness kln;llg{ld%ilg;l;}lcgg;?;i;l;e;&;;l:edf o

individuals with chronic conditions4. interviews with care .o G ting th : * Ongoing analysis to refine helping clients figure out their own P |
partners (N =7) SHETATTS TREmES oM and define each theme i J » 2 : :

 Care partners of individuals with chronic conditions need long-term coded extracts goals... was very comfortable. I rea.lly wz.sh. that I hafl so.me”thzng

support and skill-building for the health & well-being of their care Transcriptions N m like this tn the beginning

recipient and themselvess.

Conclusion

Coaching in Context 67 , , , o , o
J « (CinCfosters a collaborative relationship with a client by facilitating awareness of

challenges, solutions, and outcomes for a client’s self-identified goals.
Results | o | |
* Though CinC, clinicians foster skill development and self-efficacy for mothers of

Figure 1°
* Coaching in Context (CinC) (Figure 1)

is a client-driven approach that

leverages client’s strengths and : :

° ® ® o o ° ° ° b b Chlldren W].th SCI.
addresses challenges through - Connect The 4 clinicians: occupational therapist, physical therapist, social worker, psychologist. o | o | |
problem-solving skills. oty skt sectao The 7 Care Partners: Working mothers with an average age of 37.14 years (range=32-45) with * Clinicians can also enhance their own existing skills, such as therapeutic use of

. self and goal setting, to encourage client participation.
. Coaches connect with clients to build children aged 10 years (range=7-13 years), 6.71 years (range=2-13 years) post SCI. 5 5 5 P p

a trusting relationship. The coach (O

uses skillful questioning to enable the e L, s & sobtons Figure 3 shows themes from clinician (Figure 3a) and caregiver (Figure 3b) interviews.
client to identify priorities and |
bridges/barriers to success. From

there, the client establishes an action

plan for goal achievement. Focus Group with Clinicians

» (CinC differs from clinicians’ traditional directive approach. To prepare clinicians
for the delivery of CinC, formal training is needed.
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The clinicians recommended Mothers learned new strategies to
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