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my current health using his/her professional knowledge
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The Senior Adult Oncology Clinic (SAOC) at Thomas Jefferson University's Kimmel
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Cancer Cente.r utlhz.es an interprofessional team approach to provide another | e o N e g g < 2 o< %

comprehensive geriatric oncology assessments and treatment plans for older 1 2 3 4 Universal Patient JTOG Score

patients with cancer. Our team consists of a medical oncologist, geriatrician, |

. N . . . Scale: 1=Strongly Di 2=Di 3=Agree 4=Strongly A

pharmacist, dietitian, social worker and nurse navigator. The importance of team- B I L et R SRR

based healthcare delivery is well documented, however, experts agree that there is a o

need for more tools to assess the skills required to become a high-functioning team Blue Dot = De-Identified Teams at TIUH
. ] ] ] Orange Dot= Senior Adult Oncology Clinic

and a need to study the impact of collaborative practice on patient reported Maximum Universal Score = 32

outcomes and satisfaction. For this study, we sought to evaluate patients’
experience and perception of our SAOC team function.

Patient Survey Questions:

. Patient Evaluation of Importance of Teamwork and Overall Satisfaction .
Intervention Conclusions

Please rate your overall satisfaction with your team.

How important is it for healthcare professionals to

Upon completion of a SAOC visit, patients were asked to participate in a short B T

voluntary survey to assess team performance. The Jefferson Teamwork Observation
Guide (JTOG) is a validated survey used with learners, that has been adapted to elicit
patient perspectives of five domains of interprofessional collaborative practice, Scale: -l aast Sutichod/ impertant=> 4- Most Satishicd/ Importint
including communication (C), values/ethics (V/E), teamwork (T), roles/

responsibilities (R) and patient-centeredness (PC). The Patient JTOG includes eight

competency-based Likert Scale questions as well as one open-ended question. The serve as a model for replication for team based care delivery at other institutions.
survey was administered on secure mobile tablets by trained research assistants

(RAs) who were not part of the healthcare team. The study received exempt

approval by our Institutional Review Board and was conducted from October 2015 Selection of Patient Qualitative Comments:

to March 2016. )

Results They really explain in details what is expected in my treatment, very thorough. Excellent,
professional.

| feel in my heart that everybody is focused on me as an important person. The doctor told me that |
am In good hands and will treat me with the best. | feel comfortable.

The SAOC has a relatively unique model of providing interprofessional geriatric

oncology assessments. The Patient JTOG tool was easy to incorporate into a busy
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clinic and provided valuable feedback to our providers, demonstrating that our

patient’s perceive the team as high functioning, patient-centered and collaborative.
Based on these early results, our interprofessional consultative team design may

A total of 15 patients completed the survey. Eight respondents were male, and
seven were female. Nine identified as Caucasian, four as African American and two
as other. One hundred percent responded “Strongly Agree” to a global question They listen, accepted my input, what's on going, what | want to do, wanted to put some things on

about the importance of teamwork in patient care (mean 4.0). Overall satisfaction back burner and they agreed with it. It was good. First things first.

They all talked to one anotherand me. I'm very satisfied.

with the SAOC team was 3.93 out of 4.0. For the eight questions relating to each of : ) ) _ : ,
the five collaborative practice competencies noted above, the team received an Everyone was fantastic. | couldn't believe it. Not one person made me feel like | wasn't a doctor and

average score ranging from 3.64 to 3.80 out of 4.0, for a universal score of 29.66 (out everyone made me feel like a part of the group. The rating of 4 isn't high enough to express my
of 32 possible), placing this team in the highest quartile of teams surveyed at our satisfaction

institution to date (n=407). In addition, all 15 respondents completed the open-
ended qualitative comments with 14 out of the 15 being positive with multiple
references to effective listening and communication, team coordination, and patient-
centered care.

They informed them extrememly well. They took their time making sure everything was very well
explained and comprehended.
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