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Should We Set a Formalized Discharge Instruction Education Standard?

Jefferson.

Department of Medicine, Thomas Jefferson University, Philadelphia, PA

BACKGROUND METHODS

* Discharge instructions are integral to safe * A point system of grading the completion of discharge instructions was formalized.
hOSpltél dlscharges. a.nd pat1.ent safety. »  DKA and HHNK were scored the same way and focused on glucose management.
* TJUH internal medicine residents and « AFib, DVT, and PE were scored the same way and focused on anticoagulation management.

hospitalists polled in Fall 2014 showed that over

two-thirds of respondents favored a process of oA and HERIEScore Sheet
formal training. Checklist Yes Partial No
Was the diabetes mellitus section completed (insulin, oral meds, fasting glucose 2 1 0
Formal troining an dizcharge instruotions should checks)?

be provided s part of imtern onentation. Was appropriate follow up with PCP or endocrinologist made? 2 (if include name and phone 1 (if include only name or phone 0 (no date or phone

number) number) number)

N Was appropriate diet marked in discharge instruction? 1 n/a 0

AFib, PE, and DVT Score Sheet
. Checklist Yes Partial No

Aerbidgm s = Fmpm Wepr T Was the correct anticoagulation identified? 1 n/a 0

* ACGME requires programs to assess residents in 2 | °
Feurement or formal (raining i Gischarge 2 | °
requirement or formal training in discharge
nstructions. 2 1 ’

* Those discharged on aspirin were excluded

» Discharge Instructions completed in late July -
SMART AIM September 2014 (pre-intervention) were DISCUSSION

compared to those completed in late July -

g .

With a more formalized discharge instruction : : « Although our data does not show significance in
evaluation process for PGY-1s, dgischarge ?ﬁt%tﬁglbﬁqreﬁ?giie(plfas:;c{;ﬂti';,\\/,?tnht]fhne) ;gﬂgf,?neg al pre v.egsus post-intervention data v%th formal
instructions for specific diagnoses will have less diagnosis: diabetic ketoacidosis (DKA), training, this is a pilot study and our n is small.
error in a year's time. hyperglycemic hyperosmolar non-ketotic state * More longitudinal follow-up is needed especially
(HHNK), atrial fibrillation (AFib), deep venous with new EPIC.
INTERVENTION thrombosis (DVT), and pulmonary embolism We also plan to study the post-intervention

Two Part Intervention

perceptions from residents and attending
1. PGY-1 residents underwent a presentation at

(PE)
physicians regarding discharge instruction
RESULTS quality.
orientation instructing on correct elements of f —
discharge instructions in accordance with  In our DKA-and HHNK group, mean score was BIBILIOGRAPHY
guidelines from the 2007 Transitions of Care 93.3% (n=18) pre-intervention and 91.4% (n=14)

Consensus Conference. post-intervention (p=0.8626). Tramas Jieion Aert S sty enemen et osuny, s, o Uk a4 B8 o S A
Accreditation Council for Graduate Medical Eduction [May 5, 2015]; Common Program Requirements.
2 A ° t ° l t d ° h ° h = I AF . b DVT d P E Ettrqus.:/ /v~{w|\3v_|._acgtmvf.clgrgf/l ac§meweb/tl?ortals'[/ O/leFAssetzl P_rograijqutiremeArltsj (;‘/l\)Rcsl_Q070l1 Zé)g f_r;defb ——
ashiwaqi, DT, et al. Reflective practice: a tool for readmission reduction. Am J Med Qual. eb 6; Epub ahead of print.
° . req U] re m e n Wa§ ] m p e m e n e ] n W ] C n O Lgr ] ) ) a n g r(.) u p ) m ea n SSO re WaS Sheu, L.qet al. We need to talk: Erimary care provider communication at discharge in the era of a shared I;lectrom’c me‘zh'cal record. J Hosp Med. 2015 May; 10(5): 307-
10.
d ] SC h a rge ] n St ru Ct] O n S CO m p leted by PGY- 1 S 87 ° 4/0 ( n =2 6 ) p re = ] n te rve n t] O n a n d 94 ~ 7/) ( n =29 ) Yemm R. et al. What constitutes a high quality discharge summary? A comparison between the view of secondary and primary care doctors. Int J Med Educ. 2014 Jul 5;

5:125-31.

We re fo rm a l ly reV'i ewed aS a CO re CO m pete n Cy . pOSt - 'i n te rve n t'i O n ( p — O . 1 44 1 ) . glna?rl]a:ﬂ;, Sof, ce;realJADAc;\QC];?)(]); :_ce)rbnr;stir;i;;\(tgi())?s?:_cj‘tzr.\formation transfer between hospital-based and primary care physicians: implications for patient safety and
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