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Objectives

1. Discuss strategies to enhance IPE communication using
technology.

2. Identify computer supported strategies to encourage
reflection after an IPE experience.
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Methodology

* Pretest- Post-test design

e Attitude Toward Health Care Team Scale
(ATHCTS)*

® Team Performance Scale (TPS)

*Heinemann, G. D., Schmitt, M. H., Farrell, M., & Brallier, S. A. (1999). Development of an attitudes toward health
care teams scale. Evaluation & The Health Professionals, 22(1), 123-142
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Positive Interdependence
(Perception of shared goals)

o Student teams work together (collaborase) to complete a
comprehensave mterpeolessional heakth hestory project (interview
and documentation) for a person (patient) i the coeamunsty with
a chronic illness. Teams include students from cach academic

healthcare profiession discipline

o Students work together 1o defime each peofessions role in qualsty
care dehvery

o Ssudents work together w0 understand the impact a chronic
conditon(s) or physical dessbality has on persors with a dhronse
illness(cs)

« Student teams collsborate to create an interprofessional wellness

plan for thewr patient with a chroens iliness

Soctal Skills (small- group skills) Social
(Teamwork and task work) 3 3
o Student team members’ work together to - Theory
assign tasks in the patient heakh hastory =
interview and documentation process. I
o Student team members” work together to ('o{m:nlcifnm
create a compeehensive wellness plan for Mapped with
their patient with a chronic iliness (.“___;m of CSIE
incorporating cach professaons impact on Design i

wellness
o Students will complete an caline module on
teammwork and commumcation

Promotive Interaction

(Membder encouragement and focilitation of

efforts)

o  Soudent team members will participate in
an online discussion forum to discuss
and give foedback of cach other’s efforts
in completing tasks and achseving the
tcam's progect goals

Individual Accountability
(Member responsibility)

e Leamang groups (interprofessional
teams) will receive foedback on team
performance via Team Performance
Scale scores foe member
accountability and improvement

Group (team) Processing
(Reflecting on team functioning for leam
improvement)
Student teams will participate ina
oomputer supported collaborative kaming
component, an online discussion forum
sbout group processing, after completing a
patient health hastory. Team members wall
discuss how well they are achieving their
interprofessional education program goals
and if they are mantainang cffective
relationships among members (1¢. what
member actions are helpful’ unhelpful in
achaeving the group’s goals and what
behavors should continue o need 10
change)
Student tcam members will participate on
an online dsscussion forum 10 review team
roles by discussing cach health professons
role and contnbution in quality care
delivery (positively and'or negatively and
why)
Student team members will participate on
an online discussion forum on team
processmg after completing a
comprehensive wellness plan. Team
members will dscuss how well they
achaeved their mterprofesssonmal education
program goals and how well the team
process worked

Frgure 1. Socal Intcrdopendence theory five cssential clements and corresponding CSIE dosgn components. From “The state of cooperative
learning in postseoondary and professtonal settings,” by D. Jodeson, R Jotmson, & K. Seath, 2007, Edwcanionad Prychology Review, 19, p. 1519

Copynight 2007 by Johinson & Jobrson. Adupted with permassion




Sample: Demographics

n Percent (%)

Gender
Male 24 38.0
Female 39 62.0
Total 63

Age
19- 22 29 52.7
23- 26 22 40.0
27- 38 3 5.4
+39 1 1.8
Total 55

Previous Team Experience
In a work setting® 52 92.9
In a athletic/ recreation capacity” 48 90.6

Academic Discipline
Nursing 17 27.0
Medicine 26 41.3
Pharmacy 8 12.7
Physical Therapy 2 3.2
Occupational Therapy 9 14.3
Couples/Family Therapy 1 1.6
Total 63

Previous College Degree
Associate 3 4.8
Baccalaureate 48 76.2
Graduate 1 1.6
None 4 7.1
Total 56

Note. a=56.b=53.




Technology Supported
Interprofessional Education

e Incorporates the advantages of face-to-face delivery
methods with computer supported technologies

e Utilizes a Learning Management System (i.e.,
Blackboard®)

e JCIPE’s Health Mentor Program overview:
— Module 1: Comprehensive Life and Health History
— Module 2: Preparing a Wellness Plan



Small Group Online Discussion

e Asynchronous online discussions for reflection
and debriefing

e Mirrored face-to-face small group format
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Access to Online Discussions

@ - c ot @https:a’fpulse.iefferson.eduHwebappsa"portal.-’frameset.isp?tab_id=_2_‘|&url:ZZfwebappsz2fblackboardZZfexecuteXZfIauncherZSftype‘ZBdEourse Yl T -‘lv

[.8] Maost visited @ Getting Started |5 | Latest Headlines |:] Custarmize Links |:] Free Hotmail B0 Jefferson Pulse Campu.. E Thomaz Jeffersan Uriv.. E Thomas Jefferson Univ.. &, dissertation NOVS &, Fischler School @ : Ap

M Blackboard Academic Suite B

Library/JEFFLINE

YEAR 2 HEALTH MENTORS PROGRAW (HMWP2010-2012% > ONLINE TEAW DISCUSSIONS

Online team discussions
entation
Online team debriefing discussions (Module #3)

& This space is only for Health Mentor Team Z's: 1, 2, 3.4, 5. 6, 7, 8, 72, 73, 113, 116

Az discussed, your online debriefing discussion forum will be posted here and available in Mavermnber, All posts (including initial and reply) will be due by
Monday November 7th 5pm.

Caommunication

Teams 1. 2.3 & 4: Link to Discussion Board

Tools
Communication
%t Course Tools

[ Course Map Teams 5, 6. & 7: Link to Discussion Board

@ Control Panel

@ Refresh

@ Detail View

Teams 8. & 72 Link to Discussion Board

Teams 73, 113. & 116: Link to Discussion Board




Discussion Example

NEAR Z: HEALTH MENTOR S PROGR A (HhAPZ010-2012% » COhBAUNICATIONS » GROUP PAGES » DISCUSSI0ON GROUP (TEAS 1, 2, 3, &40 > GROUP DISCUSSI0ON BOARD

@ Discussion Board

Farurm

Display Unread Total
R R
0 0 :

Module #3 Discussion

-I_—':":'l":' R 13 Think back on your tearm's hame visit (or intervdew’ with your Health Mentar and review your
Communication teams Safety Plan. [dentify the most inferesting aspect of this visit andfor assignment to share
wiith other teams.

Tool Here are a few examples {or your can come up with something else on your own, too):

ools

-ldentify one ofthe most impodant safety hazards in the home and discuss team strategies
far managing this hazard.

Comrmunication

#& Course Tools
Fd Course Map -Highlight ane of your Health Mentor's most impartant safety strengths and ways the team
can suppaort this safety step.

(&) cantral Panel

@ Refresh

@ Detail Yiew -Present a unique aspect of this interprofessional team experience.

-Address a specific surprise that came up during the home visit and in assessing a
person's safety.

-Present an overview of the evidence-based aricle (referenced inyour Team Safety Flan) that
supports the teams’ recommendations for maximizing patient safety.

2y Howy can the ICF framewark be incorparated into patient safety assessment?

3) hModule 4 Preparation - In the next module, you will be exploring Health Behavior Change and
Self Management Support with yvour Health Mentor. What aspects ofyour team process (interview
style, listening technigques, visit preparation, assignment completion) will you keep the same far
the next Module and what might you change?

Fleasze respond to at least one fellow student.

@ Jefferson.




Online Survey

 Online survey data collection to evaluate
effective group functioning

e Team Performance Scale (TPS)

Thompson, B., Levine, R., Kennedy, F., Naik, A., Foldes, C., Coverdale, J.,
Kelly, P.A., Haidet, P. (2009). Evaluating the quality of learning team
processes in medical education: Development and validation of a new

measure. Academic Medicine, 84(10), s124-s127




Team Performance Scale

Based on your OVERALL experience with your team during the Health Mentors Frogram, please estimate HOW OFTEN the following events occurred using the scale: 0=Mone
of the time; 3=Some of the time; &=All of the time.

None Some All
of of of
the the the

time time time

1. |4l team members made an effort to participate in discussions, C C O O (9] O O
|
2. | When team members had different opinions, sach member explained his/her point of view, O O O O O O O
2 |
‘ 3 |Team mermbers encouraged one another to express their opinions and thoughts. ‘ () ‘ (9] ‘ O | O ‘ O ‘ O ‘ O
‘ 4, |Team members shared and received criticism without making it personal. ‘ O ‘ O ‘ O | O ‘ O ‘ O ‘ O
‘ 5, |Different points of view were respected by team members, ‘ (@] ‘ C ‘ O | O ‘ O ‘ @] ‘ O
‘ &, |Often members helped a fellow team member to be understood by paraphrasing what he/she was saying. ‘ O ‘ O ‘ ) | &) ‘ O ‘ O ‘ O
My team used several techniques for problem solving (such as brainstorming) with each tearm member presenting

/. his/her best ideas. O o o o o o o
8. | Teamn members worked to come up with solutions that satisfied all members. @] O O O @] O O
9, | All team members consistently paid attention during group discussions, i ) O (@] = O O
10, | My team actively elicited multiple points of view before deciding on a final answer, @] O @] @] @] O O
‘ | ¥ ¥ ple p g
‘ 11, |Team members listened to sach other when someons expressed a concern about individual or team performance, ‘ # ‘ Y ‘ & | 7 ‘ @] ‘ 1 ‘ @)
‘ 12, |Team members willingly participated in all relevant aspects of the team., ‘ C ‘ O ‘ O | O ‘ O ‘ O ‘ O
‘ 13, |Team members resolved differences of opinion by openly speaking their mind. ‘ O ‘ O ‘ O | (@] ‘ O ‘ = ‘ O
‘ 14, |Team members used feedback about individual or team performance to help the team be more effective. ‘ O ‘ O ‘ O | O ‘ O ‘ O ‘ O
‘ 15. |Team members seemed attentive to what other team members were saying when they spoke, ‘ i ‘ @ ‘ @ | @) ‘ @ ‘ & ‘ @)
‘ 16, |M\,f tearm resolved many conflicts by compromising between team members, with each one giving in a litte, ‘ O ‘ O ‘ O | O ‘ O ‘ O ‘ O
17, | Members whao had different opinions explained their point of view to the tearm. @ @ (@] O (@] (] O
18, | Team members were recognized when something they said helped the team reach a good decision, O O O O O O O




TPS Results Page

University | Hospital | Pulse | Jaffnet | RAP B Find People | JeffMail | Jeffcal | Jeffshare

LINE

brought to you by Academic & Instructional Support & Resources (AISR)

Getling Started | Help | AISR Mews

Home  Alumni  Clinicians  Faculty Nurses Patients or Public Guests Researchers Students  Wolunteer Faculty

Team Performance Scale

Your team has completed the Team Performance Scale that measured the quality of your team interactions and performance for module 1 of the Health Mentor's Program. Key
attributes of effective teams include gt el engagement by all team members, discussions of the team's work at deep conceptual levels, and a strong sense of team identity.
Your teams average score result wat

How to interpret your results:
Remember that the answer scale ranged from O (none af the time) to & {all af the time).

An average score 0 - 2.9 MNeeds improvement, Your score indicates that your team needs to work on team building. Please contact Sokha Koeuth who is the Health Mentor's
Frogram Education Coordinator for assistance and resources,

An average score 3 - 4.9 Working well, Continue to work on teamwork, Discuss and reflect upon what is working and what needs improvement for effective team functioning.

Examples include what member actions are helpful/ unhelpful in achieving the group's goals and what behaviors should continue or need to change.
AN average score 5 - 61

Great job! Your team is working well, Discuss what is working and why, Continue to have open dialogue of teamwork and communication,

JEFFLIME iz brought to vou by Pleaze zend comrnents about thizs page to:

Acadernic % Instructional Support & Resources [AISR) AISE Education Services

Thomas Jefferson University Disclaimer & privacy palicy

1020 Wwalnut Street + Philadelphia, PA 19107 AISRnet [staff intranet) Bringing knowledge resources
215-503-AISR / 215-503-2477 Copyright &, Thomas Jefferson University

to your desktop
Askalibrarian@jefferson, edu
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Results

ATHCTS 3.71 (0.48) 3.82 (0.61) 131
(scale 1-5)
TPA 5.27 (0.70) 5.55 (0.59) 016
(scale 0-6)
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Results- ATHCTS

Question Item

Pre

Post

M

SD

M

SD

1(50)

4. Patients receiving team care are
more likely than other patients to be
treated as whole persons

5. Working on a team keeps most
health professionals enthusiastic and
interested in their jobs

7. Health professionals working on
teams are more responsive than
others to the emotional and financial
needs of patients

8. The team approach permits health
professionals to meet the needs of
family caregivers as well as patients

10. Hospital patients who receive
team care are better prepared for
discharge than other patients

12. The team approach makes the
delivery of care more efficient

53

54

52

53

52

3.73

3.37

3.29

3.72

3.60

3.94

1.20

0.68

0.89

0.74

0.89

0.96

4.17

3.80

3.75

4.04

4.29

3.63

1.01

0.92

0.93

0.78

0.80

1.07

-2.60*

-3.01%*

-2.95%

-2.50*

4 645

2.36%*

Note. Scale = 1 (strongly disagree) to 5 (strongly agree).
*p <.05. ¥*p < .001.




Results e P s

Question Item
2. When team members had different 5.08 1.0 5.53 0.72 -3.55%*

I PS opinions, each member explained his

or her point of view.

7. My team used several techniques 5.13 0.98 543 079 -2.07*
for problem solving (such as

brainstorming) with each team

member presenting his or her best

ideas.

8. Team members worked to comeup  5.28  0.80 555 0.68 -2.30%
with solutions that satisfied all
members.

12. Team members willingly 520 097 550 087 -2.16*%
participated in all relevant aspects of
the team.

13. Team members resolved 522 1.10 548 0.68  -2.09*
differences of opinion by openly

speaking their mind.

16. My team resolved many conflicts 515 0.95 5.45 1.0 -2.04%*
by compromising between team

members, with each one giving in a

little.

17. Members who had different 5.30 0.87 557 072  -2.09*%
opinions explained their point of view

to the team.

18. Team members were recognized 543  0.79 568 0.60 -2.58%

when something they said helped the
team reach a good decision.

#p = < .05.

Note. Scale = 0 (none of the time) to 6 (all of the time).
Jeffersnn,




Discussion

* Implications
e Limitations
e Recommendations

e Conclusion
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Student Satisfaction

* Mostly positive
* 92% continued with online option

e “Convenient”

* “Flexible”
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