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tionship. Please re ber that this information
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| care provider. The views or opinions expressed

 resources provided do not necessarily reflect

R of Thomas Jefferson University, Thomas Jefferson
University Hospital, or the Jetferson Health System or
staff.
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National Trends

Loolk online

— Age

Education mmmms)

Income $50,000-574 999
Income $75,000 and above

source: Pew Internet & American Life Project (Dolan : 20 11)




dre people looking for?

\merican Life Project survey asked what people look for when they go online for
ondents could give more than one answer (Dolan, 2011).

seeking information:

1edical problem

ent or procedure

ofessionals

1lities

licare and Medicaid

or othe __
ospitals or other med
alth insurance, including
d safety or recalls

r safety or recalls
onmental health hazards

onancy and childbirth

- 17% ory loss, dementia or Alzheimer's disease
16% Medical test results

14% Chronic pain management

12% Long-term care for elderly or disabled

7% End-of-life decisions




e to go to get online

T99HE FREE LIBRARY
. OF PHILADELPHIA
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ott Memorial Library

/d free with doctor’s note for
patients and their family members of
Jetferson University Physicians or Jefferson
- Hospital. Circulation Desk: 215-503-6994



http://freelibrary.org/
http://jeffline.jefferson.edu/AISR/Access/privileges.cfm?ID=412
http://libwww.freelibrary.org/diglib/SearchItem.cfm?searchKey=1313620219&ItemID=75A0075

How to get online

iFi at TJUH



http://www.jeffersonhospital.org/Visitors/wireless.aspx

| Bo’dkmarks

WiFi, https, phishing

Browser basics

. aka URLs
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Diabetes
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Cancer

One of a select group of hospitals in the nation th
(MCN-designated cancer center.



http://www.jeffersonhospital.org/Visitors/wireless.aspx
http://www.jeffersonhospital.org/diseases-conditions.aspx

MedlinePlus.gov

‘_'lMedlinePlus - Health Information from the Mational Library of Medicine - Mozilla Firefox
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http://www.nlm.nih.gov/medlineplus/

Ben Goldacre
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TALKS
Ben Goldacre: Battling bad science

BENGOLDACRE

Subtitles Available in: | 7 languages [Dff] ¥ |

TEDGIobal 2011, Filmed Jul 2011; Po 201
|

(Goldacre, 2011)



http://www.ted.com/talks/lang/eng/ben_goldacre_battling_bad_science.html

Seals of approval

ealth on the Net, a o
on-profit medical information @~

b - CODE
l‘tal .y CERTIFIED
USTe - for-profit whose seal 7 TRUSTe

yws that the website stands
hind its privacy policy

RAC - Utilization Review
Accreditation Commission, a non-
profit focusing on health care

= Medical Blog Awards - Medgaget
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Checklists

m Checklists

Accuracy (Validity)
Awthority
Currency
Disclaimer
Intended Audience
Links

Purpose of the site
Uniqueness

Ease of use
Attractiveness

(Criteria, 2008)

s the site off

B

runigue infor
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Consumers Need In [_-; ?

Stories
On treatments, tests, products, procedures.

Visit each link to hear from patients and doctors
about why these matter, and to see Thumbs Up &
Down story examples

YWhat's the total cost?

often do harn
rong is the e
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Do they have a conflict of inter

Health News Review


http://www.nlm.nih.gov/medlineplus/webeval/webeval.html
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http://www.rythospital.com/
http://www.rythospital.com/
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thepregnancytester.com/

How it works

Using our

<t normally


http://www.thepregnancytester.com/
http://www.thepregnancytester.com/
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= Robot Surgeon!

Back pain and surgery

Back pain and surgery, back problems, back surgery and treament information

Ads by Goodle  Fobot Surgeon S ; ¢ knee Surgery Back Surgery

Robotic surgery grows, but so do questions - Los A1

Prostate Cancer Treatment rr
Seed and External Beam in Atlar
on over 14,000 men.



http://back-surgery.beautyandhealthplus.com/20111017/robotic-surgery-grows-but-so-do-questions-los-angeles-times/
http://back-surgery.beautyandhealthplus.com/20111017/robotic-surgery-grows-but-so-do-questions-los-angeles-times/

Health News Review

healthnewsreview.org/

CONTACT US

Robotic surgery grows, but so do questions
October 17, 2011

fos Angeles Times

READ THE STORY

RATING: 707 'y

In a balanced way - "not anti-robaot" - thi
proliferation of unpro : e ; t what difference it makes to
patients,

Our Review Summary



http://www.healthnewsreview.org/

- Health Records

th Record (PHR): A tool used to

d share past and current
rmation abg our health or the health of
leone 1N your care

se a PHR
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http://www.myphr.com/resources/choose.aspx
http://bayercontourusb.us/apply/Software-Help-Center
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http://bayercontourusb.us/home
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