Jefferson

Thomas Jefferson University

HOME OF SIDNEY KIMMEL MEDICAL COLLEGE Jefferson D ig ital Com monS

Thomas Jefferson University

Department of Occupational Therapy Posters

and Presentations Department of Occupational Therapy

4-17-2015

Occupational Therapy and Family Caregiver Training: The Key to
Successful Dementia Care

Catherine V. Piersol, PhD, OTR/L
Thomas Jefferson University

Ann O'Sullivan, OTR/L, LSW, FAOTA
Thomas Jefferson University

Follow this and additional works at: https://jdc.jefferson.edu/otpresentations

b Part of the Occupational Therapy Commons
Let us know how access to this document benefits you

Recommended Citation

Piersol, PhD, OTR/L, Catherine V. and O'Sullivan, OTR/L, LSW, FAOTA, Ann, "Occupational Therapy and
Family Caregiver Training: The Key to Successful Dementia Care" (2015). Department of Occupational
Therapy Posters and Presentations. Paper 23.

https://jdc.jefferson.edu/otpresentations/23

This Article is brought to you for free and open access by the Jefferson Digital Commons. The Jefferson Digital
Commons is a service of Thomas Jefferson University's Center for Teaching and Learning (CTL). The Commons is
a showcase for Jefferson books and journals, peer-reviewed scholarly publications, unique historical collections
from the University archives, and teaching tools. The Jefferson Digital Commons allows researchers and interested
readers anywhere in the world to learn about and keep up to date with Jefferson scholarship. This article has been
accepted for inclusion in Department of Occupational Therapy Posters and Presentations by an authorized
administrator of the Jefferson Digital Commons. For more information, please contact:
JeffersonDigitalCommons@jefferson.edu.


https://jdc.jefferson.edu/
https://jdc.jefferson.edu/otpresentations
https://jdc.jefferson.edu/otpresentations
https://jdc.jefferson.edu/ot
https://jdc.jefferson.edu/otpresentations?utm_source=jdc.jefferson.edu%2Fotpresentations%2F23&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/752?utm_source=jdc.jefferson.edu%2Fotpresentations%2F23&utm_medium=PDF&utm_campaign=PDFCoverPages
https://library.jefferson.edu/forms/jdc/index.cfm
http://www.jefferson.edu/university/teaching-learning.html/

Occupational Therapy and Family Caregiver Training: The Key to Successful Dementia Care
Catherine Verrier Piersol, Ph.D., OTR/L & Ann O’Sullivan, OTR/L, LSW, FAOTA
2015 AOTA Annual Conference & Expo e Nashville, TN

FRAMEWORKS TO GUIDE CAREGIVER TRAINING

Transtheoretical Model (Prochaska et al., 1988)

Pre . Contemplative Preparatory Action Maintenance
contemplative . . X .
. Behaviors Behaviors Behaviors Behaviors
Behaviors

e Family caregiver training requires that caregivers adopt new approaches to care. Understanding the
level of caregiver readiness to learn and implement new strategies can inform the approach to
training.

o Caregivers with Jow levels of readiness may need more education about the disease and an
understanding that troublesome behaviors are not intentional but a consequence of the
disease.

o Caregivers with high levels of readiness tend to be immediately receptive to learning and
implementing strategies.

Competence-Environmental Press Framework (Lawton & Nahemow, 1973)
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e Educating family caregivers to obtain that “just-right fit” between personal capabilities and
environmental demands results in positive behaviors and enhanced quality of life for both the
caregiver and the individual with dementia.
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Cognitive Disabilities Model (Allen & Blue, 1998)

Level 6 Planned Actions

Level 5 Independent Learning

Level 4 Goal Directed

Level 3 Manual Actions

Level 2 Postural Actions

Level 1 Automatic Actions

Jefferson Elder Care

Six Allen Cognitive Levels (ACL) that describe the
complex and dynamic interaction between a
person’s cognitive abilities and the context in which
functional performance takes place.

Based on the ACL, occupational therapists can
» Teach caregivers how to match abilities with
tasks.
» Provide suggestions that facilitate the
person’s best ability to function within the
least restrictive environment.
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MODELS FOR ANALYZING BEHAVIORS

Need-Driven Behavior Model [NDB) (Algase et al., 1996)

Background Factors Current Life Factors

Unexpected Behaviors
Verbal

Physical
Emotional

e Persons with dementia have difficulty expressing their needs.

e Behavior is the result of an attempt to meet a basic a human need that is not currently being
met.

e Background factors cannot be controlled, where current factors may be, but awareness and
understanding of both help with behavior guidance.

Progressively Lowered Stress Threshold [PLST] (Hall & Buckwalter, 1987)

Potential for Catastrophic Reaction or
Withdrawal from Under-stimulation

High

Comfort
Zone

Med

Amount of Stimulation

Low . . .
Potential for Catastrophic Reaction or

Withdrawal from Under-stimulation

Normal Early Early-Middle Late-Middle Late

Stages of Dementia
e Stress threshold is lower in persons with dementia.
e Behavior is a result of excess environmental stress and caused by increasing anxiety.
e A person’s stress threshold shrinks both during the course of dementia and over the course
of the day.
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ABC Model (Teri & Logsdon, 2000)

ACTIVATOR BEHAVIOR CONSEQUENCE
Things that happen What we want to What happens just after
before the behavior change the behavior

C——

e The ABC model can be used to instruct the caregiver to identify the stimulus (activator) that
triggers a specific behavior and clearly define and analyze the potential consequences. This
includes both positive and negative behaviors.

e In training, caregivers learn to evaluate each behavior to assess how often and for how long it
occurs. Through this process, the caregiver can identify the specific activator(s) that can be
enhanced, modified or eliminated.

e The process is cyclical, and the consequence can become a new activator for behavior.

MODEL FOR ANALYZING BEHAVIORS AND APPROACHES

Problem Solving Process Model (Gitlin, 2009; Yura & Walsh, 1983)

Y e |dentify the behavior :
S e |dentify the activator j
1 e Describe what happens after the behavior occurs j
)1 e Brainstorm strategies j
3 e Implement strategies j
g e Evaluate in strategies work j

Teaching the problem solving process offers caregivers a skill to use when new situations occur after
occupational therapy service or training is complete.
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RESOURCES

AARP, www.aarp.org. Information about benefits and entitlement information, caregiver and older
adult education (including older drivers, grandparents, and choosing a living environment), activities,
and advocacy.

Administration on Aging, www.aoa.gov. Government agency concerned with issues affecting older
Americans. This site offers information about older Americans, legislation, and programs.

Alzheimer's Association, www.alz.org. Information about cognitive issues, problems and solutions,
research and medical advances, public policy issues, caregiver support, and resources.

Alzheimer's Disease Education and Referral Service (ADEAR), a service of the National Institute on
Aging, www.nia.nih.gov/alzheimers. Information and referrals, publications, database and resources
about dementia.

Alzheimer’s Navigator,

www.alzheimersnavigator.org/?utm source=DM&utm medium=email&utm campaign=navigator.
Guide to answer questions by creating a personalized action plan and linking to information, support,
and local resources.

Alzheimer’s Store, www.alzstore.com. Wide variety of products for people with dementia and their
caregivers.

American Geriatrics Society,
www.geriatricpain.org/Content/Education/Patient/Documents/Pain%20in%20Dementia.pdf.
Resource on assessing pain in a person with dementia who may not be able to communicate effectively.

Assisted Living Facilities, www.assistedlivingfacilities.org/. Listing by zip code.

Centers for Medicare and Medicaid Services (CMS), www.medicare.gov. Overview of Medicare and
Medicaid policy and regulations, and consumer literature about health-related services and benefits.

Children of Aging Parents, www.caps4caregivers.org. Information and materials for adult children caring

for older parents.

Choosing Skilled Nursing Facilities,
www.helpguide.org/elder/nursing homes skilled nursing facilities.htm. Listing by city and state.

Continuing Care Retirement Communities (CCRCs),
www.seniorliving.net/TypesOfCare/ContinuingCareRetirementCommunity. Listing by city and state.
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Eldercare Locator, www.eldercare.gov . Connection to local services for older adults anywhere in the
us.

Family Caregiver Alliance, www.caregiver.org. Support services for those caring for people with

Alzheimer’s disease and other neurocognitive disorders, as well as other conditions.

Friend’s Health Connection, friendshealthconnection.org. Support network and motivational
programs.

MedicAlert + Safe Return www.alz.org/care/dementia-medic-alert-safe-return.asp . 24-hour

nationwide emergency response service for individuals with Alzheimer's or a related dementia.

Mind Start, www.mind-start.com/. Activities and products for people with cognitive loss.

Caregiver Action Network, caregiveraction.org/. Education, peer support and resources free of charge.

National Institutes on Aging, www.nia.nih.gov. Reliable health and resource information for
consumers and professionals. Relevant topics include changes in intimacy and sexuality, wandering,
bathing, grooming and dressing, and incontinence.

National Resource Center on Supportive Housing and Home Modification, www.homemods.org.
Information and strategies about home modifications and their importance in supporting safety and
independence.

The National Institute on Aging Information Center, www.nia.nih.gov/HealthInformation. Information
about health and aging.

A8, AGENCY
g AGING
Jefferson Elder Care oriay


http://www.eldercare.gov/
http://www.caregiver.org/
http://friendshealthconnection.org/
http://www.alz.org/care/dementia-medic-alert-safe-return.asp
http://www.mind-start.com/
http://caregiveraction.org/
http://www.nia.nih.gov/
http://www.homemods.org/
http://www.nia.nih.gov/HealthInformation

Occupational Therapy and Family Caregiver Training: The Key to Successful Dementia Care
Catherine Verrier Piersol, Ph.D., OTR/L & Ann O’Sullivan, OTR/L, LSW, FAOTA
2015 AOTA Annual Conference & Expo e Nashville, TN

REFERENCES

Algase, D.L., et al. (1996). Need-driven dementia-compromised behavior: An alternative view of
disruptive behavior. American Journal of Alzheimer’s Disease and Other Dementias, 11, 10-19.

Allen, C.K. & Blue, T. (1998). Cognitive disabilities model: How to make clinical judgments. In N. Katz
(Ed.) Cognition and occupation in rehabilitation: Cognitive models for intervention in occupational
therapy (pp. 225-280). Bethesda, MD: American Occupational Therapy Association.

Alzheimer’s Association (2015). 2015 Alzheimer’s Disease Facts and Figures. Alzheimer’s & Dementia, 11,
332-420. https://www.alz.org/facts/downloads/facts figures 2015.pdf

Cohen-Mansfield, J. (2001). Nonpharmacologic interventions for inappropriate behaviors in
dementia: A review, summary, and critique. American Journal of Geriatric Psychiatry, 9, 361-381.
Chassin L, Macy JT, Seo D-C, Presson CC, Sherman SJ. The association between membership in the
sandwich generation and health behaviors: A longitudinal study. J Appl Dev Psychol 2010; 31(1): 38—
46.

Earland, T.V. & Piersol, C.V. (2014). Translating research to practice in neurocognitive disorders: The
experiences of Jefferson Elder Care. In M.A. Corcoran & G.M. Giles, Eds. Neurocognitive Disorder
(NCD): Interventions to Support Occupational Performance. (pp. 265-274). Bethesda, MD: AOTA
Press.

Gitlin, L. (2009). Problem solving: A teaching and therapeutic tool for older adults and their
families. InJ. Soderback (Ed.) Handbook of Occupational Therapy Interventions. New York, NY:
Springer Science.

Gitlin, L.N., Jacobs, M., & Earland, T.V. (2010). Translation of a dementia caregiver intervention for
delivery in homecare as a reimbursable Medicare service: Outcomes and lessons learned. The
Gerontologist, 50, 847-854.

Gitlin, L. N., Winter, L., Dennis, M. P., Hodgson, N., & Hauck, W. W. (2010a). A biobehavioral home-
based intervention and the well-being of patients with dementia and their caregivers. Journal of the
American Medical Association, 304, 983-991.

10. Gitlin, L. N., Winter, L., Dennis, M. P., Hodgson, N., & Hauck, W. W. (2010b). Targeting and managing
behavioral symptoms in individuals with dementia: A randomized trial of a nonpharmacological
intervention. Journal of the American Geriatrics Society, 58, 1463—1474.

11. Gitlin, L.N. & Piersol, C.V. (2014). A Caregiver’s Guide to Dementia: Using Activities and Other
Strategies to Prevent, Reduce and Manage Behavioral Symptoms. Philadelphia: Camino Books, Inc.
12. Graf, M. J. L., Vernooij-Dassen, M. J. M., Zajec, J., Olde-Rikkert, M.G. M., Hoefnagels, W.H. L., &
Dekker, J. (2006). How can occupational therapy improve the daily performance and communication
of an older patient with dementia and his primary caregiver? Dementia, 5, 503—-532.

13. Hall G. R., & Buckwalter, K. C. (1987). Progressively lowered stress threshold: A conceptual model for
care of adults with Alzheimer’s disease. Archives of Psychiatric Nursing, 1, 399—-406.

14. Hepburn, K., Lewis, M., Tornatore, J., Sherman, C.W., & Bremer, K.L. (2007). The Savvy Caregiver
Program: The demonstrated effectiveness of a transportable dementia caregiver psychoeducation
program. Journal of Gerontological Nursing, 33(3), 30-36.

15. Kasper, J.D., Freedman, V.A., Spillman, B.C. (2014). Disability and Care Needs of Older Americans by
Dementia Status: An Analysis of the 2011 National Health and Aging Trends Study. Retrieved from:
http://aspe.hhs.gov/daltcp/reports/2014/NHATS-DS.cfm.

A8, AGENCY
C ) om AGING
Jefferson Elder Care eating e


https://www.alz.org/facts/downloads/facts_figures_2015.pdf

Occupational Therapy and Family Caregiver Training: The Key to Successful Dementia Care

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

Catherine Verrier Piersol, Ph.D., OTR/L & Ann O’Sullivan, OTR/L, LSW, FAOTA
2015 AOTA Annual Conference & Expo e Nashville, TN

Lawton, M. P., & Nahemow, L. E. (1973). Ecology and the aging process. In C. Eisdorfer & M. P.
Lawton (Eds.), The psychology of adult development and aging (pp. 619—674). Washington, DC:
American Psychological Association.

O’Sullivan, A. & Corcoran, M. (2014). Paid and unpaid caregivers of people with neurocognitive
disorders. In M. A. Corcoran & G.M. Giles, Eds. Neurocognitive Disorder (NCD): Interventions to
Support Occupational Performance. Bethesda, MD: AOTA Press.

Piersol, C.V., Earland, T.V., Herge, E. A. (2012). Meeting the needs of caregivers of persons with
dementia: An important role for occupational therapy, OT Practice, 17 (5), 8-13.

Plassman, B.L., Langa, K.M., Fisher, G.G., Heeringa, S.G., Weir, D.R., Ofstedal, M.B., et al. (2007).
Prevalence of dementia in the United States: The Aging, Demographics, and Memory Study.
Neuroepidemiology, 29, 125-32.

Prochaska, J. O., & DiClemente, C. C. (1983). Stages and processes of self-change of smoking: Toward
an integrative model of change. Journal of Consulting and Clinical Psychology, 51, 390-395.
Rosalynn Carter Institute for Caregiving: Caregiver Intervention Database
http://www.rosalynncarter.org/caregiver_intervention database/

Rubin, R., White-Means, S. (2009). Informal caregiving: Dilemmas of sandwiched caregivers. J Fam
Econ Issues, 30. 252-67.

Teri, L. & Logsdon, R.G. (2000). Assessment and management of behavioral disturbances in
Alzheimer’s disease. Comprehensive Therapy, 26(3), 169-175.

Thinnes, A., & Padilla, R. (2011). Effect of educational and supporting strategies on the ability of
caregivers of people with dementia to maintain participation in that role. American Journal of
Occupational Therapy, 65, 541-549. doi:10.5014/ajot.2011.002634

Volicer, L., & Hurley, A. C. (2003). Management of behavioral symptoms in progressive degenerative
dementias. Journal of Gerontology: Medical Sciences, 58A, 837—845.

Yura, H., & Walsh, M.B. (1983). Human Needs and the Nursing Process, 3" Edition. New York, NY:
Appleton-Century-Crofts.

", KA
on AGING
Jefferson Elder Care w,» " AGING


http://www.rosalynncarter.org/caregiver_intervention_database/
http://www.rosalynncarter.org/caregiver_intervention_database/

	Occupational Therapy and Family Caregiver Training: The Key to Successful Dementia Care
	Let us know how access to this document benefits you
	Recommended Citation

	tmp.1429710912.pdf.QwRxf

