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Hillsville 
(Continued from page 1) 

town has been without a 
physician. The situation becomes 
more critical when one considers 
that a total of nearly 8,000 people 
from the surrounding mountains 
once depended upon the doctor in 
Hillsville. Many of these people 
do not own automobiles. For 
some, the trip to the nearest 
doctor is greater than twenty-five 
miles over winding mountain 
roads, though a county volunteer 
rescue squad now compensates 
for the lack of transportation and 
ambulance service. 

Six years ago, interested 
community citizens realized that 
their one local G.P. was not 
fulfilling their needs, so they 
formed a committee to recruit a 
physician and build a fully 
equipped medical center to use as 
a lure. It took a herculean effort 
to succeed, buf succeed they did 
without any outside funds. Labor 
was all volunteer, money and 
land was contributed by local 
citizens, and equipment was 
donated or purchased from 
neighboring towns. The final 
result: a clinic for two 
physicians, completely equipped 
with x-ray, lab, and four 
examining rooms, emergency 
treatment room, doctor's office, 
waiting room, even dictaphones 
and two EKG machines. 

Fresh from his internship, Dr. 
Alex White soon arrived in 
Hillsville to occupy the new 
building. The other physician had 
since left the area, causing the 
townsfolk to look upon Dr. White 
as the sole fruit of their efforts, 
convinced. that they had pursued 
the proper course of CJ.Ction and 
that better medical care would 
soon be forthcoming in Hillsville. 
To insure their sincerity, the 
people set rent on the clinic at a 
mere $50 per month, and they 
gave the physician and his family 
a low-rent home nearby. 

Thus appeared a monumental 
task for this young inexperienced 
doctor not yet accustomed to the 
tribulations of solo practice. For 
the next four years, Dr. White 
tried to tackle the situation alone, 
but he failed, and the local people 
are a bit disillusioned by the 
entire affair. 

A multitude of factors con
tributed to force this physician 
from where he was needed the · 
most. To a great extent, they 
reflect the plight of general 
practioners throughout rural 
America. According to Dr. White, 
it all boiled down to one hard fact 
- he was overworked. Since he 
was not the type of person to 
refuse a house call or an after
hours appointment, Dr. White 
found himself literally -working 
twenty-four hours a day, seven 
days a week. He depicted the 
situation as follows: 

"You never have one 
solitary minute, ever, not 
ever. I would go literally 
for weeks and months and 
never complete a meal, 
not one single ·meal! This 
happened some five or six 
times, that someone was 
knocking on the front door 
and the back door at the 
same time I was on the 
phone talking to a patient. 
This is after hours! I found 
it impossible to get away 
from, impossible to 
control. The townspeople 
would never understand 
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Former Caretaker sits jobless in empty waiting room 
that>' frustrating to me, was 
With regard to income, Dr. that decisions were forced 

White confessed that he had upon me that I didn't like 
earned $12,000 during his first to make. · For example, 
year of practice, increasing to you would have two 
$18,000 by his fourth year in families living side by 
Hillsville. Nevertheless, he found side. One of them was a 
it threatening to have his five . man with four children. 
children looking toward college· He worked at a service 
on their father's income, and he station making forty 
was finally attracted to a more dollars a week. His kids 
lucrative position in a nearby were always sick. I made 
hospital. house calls, I saw them in 

Collection of fees proved to be the office, and never did 
a unique problem in Hillsville . he owe me any money. 
While the obvious reason was Frankly, I don't see how 
poverty, the less obvious reason he did it on forty dollars a 
was the local pharmacist. Since week, but somehow he did. 
there was only one pharmacist in Side by side lived 
town, a veritable monopoly on the �~�n�o�t�h�e�r� family with more 
drug industry was in existence. mcome. The husband was 
Dr. Dollarz was the pharmacist a disabled veteran, and 
who was more than happy to sell that check alone was 
you a prescription, provided you worth $128 a month. He 
had the cash money for his worked; he had odd jobs. 
exorbitant mark-up. After a year He drank excessively, but 
or two in town, Dr. White soon so did the other man. The 
found his poorer patients com- disabled veteran never 
plaining that their medicine cost paid me, never. 
too much, and that they would So I'm forced to 
have to defer payment of medical decide: either I've got to 
bills until a later date. Otherwise,· make one of them pay, 
they couldn't afford 'their who is not able, or not 
medicine. charge either one of them. 

Giving this little thought at · What do I do here? I was 
first, the doctor believed a - frustrating to me." 
solution was apparent when the One of the pressing problems 
druggist called one day to explain facing the rural physician is that 
that tremendous savings for of education for his children. Dr. 
some patients could be had if Dr. White• felt this to be a definite 
White would only begin problem, saying: " I think that 
prescribing generic _brand . �e�d�u�c�~�t�i�o�n� �. �d�e�f�i�n�}�t�~ �l �y� is �~�a� 
tetracyclines, which were fresh drawback for a town as small as 
on the market at less than a Hillsville. Consider my children, 
penny a capsule to the phar- for example. �W�~�e�n� they brought 
macist. home an " A" fr om school, I was 

Dr. White complied, only to never quite sure whether they got 
find that within the next several that "A" through merit or simply 
months patients began to com- because they were the doctor's 
plain again. Upon investigation, kids. It made that much dif
the physician found that Dr. ference." 
Dollarz was charging brand Another concern of many 
name prices for prescription :ural practitioners is that of 
drugs or he was simply dispen- mtellectual stagnation. This is 
sing what he felt best, rather than created by a sparsity of local 
what was written. The result was people. on a comparable 
a cost of five or six dollars to the educational level with the 
patient, for thirty cents worth of physician with whom he may 
drugs. make lasting friendships. Ac-

Once tuned into the little cording to Dr. White: " That was 
profiteering scheme of Dr. a tremendous problem, a terrific 
Dollarz, Dr. White further in- sense of isolation, both in a 
vestigated to find evidence of professional field, and the lack of 
dispensing without prescription, personal friends; the lack of 
continued refilling ef expired anyone who . could understand 
prescriptions, and the dispensing that I could get satisfaction from 
of only half a prescription when ?oing a job aside from the money 
the patient had only· half the mvolved.'' · 
money. As a result, Dr. White is Many of the above problems 
certain that many under-treated lend themselves to a group 
cases of strep throat have practice situation. Indeed, Dr. 
resulted in pneumatic fever a White felt that this is the only way 
disease still common in the �a�~�e�a�.� in which a truly dedieated 

An attribute peculiar to the physician could remain in such a 
people of Appalachia is their community. . 
pride and resistance to accepting The Hillsville problem is one 
charity. Hillsville was little example of a general practitioner 
different, with the exception of . and a town that could not make it 
those few who never could seem together. As a result, the people 
to pay their bills. Dr. White had still lack adequate health care, 
this to say, when asked if the though, perhaps, they are a .little 
collection of fees was a problem: wiser. Nevertheless, Dr. White 

" The thing that was insists that he will eventually 

Unused facilities stand in Hillsdale Medical Center 
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Booknook by Terry Burt 
I would like to recommend a 

!><>ok which IS worth your 95¢ 
�~�v�e�s�t�m�e�n�t� and one hour of your 
tune. No, I am not talking about 
Love Story,\ which is literary No 
Cal. Instead, take your dollar to 
Quixote Books and ask for a time
tested love story, as easy to read 
and �~�l�s�o� a potentiaJ tear-jerker, 
but with a ·classical charm and 
simplicity _which will make you 
unsatisfied with the paperback 
and send you back for the hard
cover edition. Then you will 
probably proceed to pass your 
paperback on to a friend. 

I am talking about Antoine de 
Saint Exupery's Le Petit. Prince 
or The . Little Prince. It is 

. available at Quixote Books in 
paperback and hardback in both 
English and French. I suppose I 
must admit now · that it is 
technically a non-adult book. But 

. you can pretend you are buying it 
for a nephew if you don't have 
any children. They are sold in 
plain brown bags, so you won't be 
�~�m�b�a�r�r�a�s�s�e�d� walking horn with 
it. Of course, for this reason you 
won't be free to talk about it with 
great effect at cocktail parties. If 
this _is important to you, maybe 
you should buy Love Story. It 
serves you right. 

A �r�e�a�~�l�y� great story is one that 
you want to read over and over 
and each time it is new to ·you'. 
The.Little Prince meets this test. 
If your children or nephews want 
you to read it to them over and 
over, you ·won't mind. Who are 

. The little Prince 

return to general practice. In his 
words: ' 'In no other area of 
practice do you ever have the 
�f�<�~ �l�i �n�g� of being a 'complete 
1.Jhysician.' In general practice in 
a small area you have the op
portunity to become well 
acquainted not only with the 
whole family you are treating, 
but literally with a whole set of 
genetic relationships dating back 
centuries·. I really do miss that 
continuing relationship with the 
patients." 

the characters?· A prince, a 
flqwer, a fox, a frustrated artist_.. 
turned-pilot lost in the desert. 
The key question which is an
swered is "What is the most 
important thing in life?" Good 
children's books don't skirt the 
TTl"lin issues. 

Another so-called children's 
book which is too good to be 
wasted just on children is James 
Thurber's The White Deer. Like 
The Little Prince, this classic is 
now out in paperback, published 
by Harcoprt, Brace & World, Inc. 
in the Harbrace Paperbound 
Library series. After · saying 
Thurber, do I have to say 
anything else to convince you 
that it is priceless? Should I quote 
the beginning: "If you should 
walk and wind and wander far 
enough on one of those afternoons 
in April when smoke goes down 
instead of up, and nearby things 
sound far away and far things 
near, you. are more than likely to 
come at last to the enchanted 
forest. . . '' 

Yes, it is the traditional love 
story of handsome young prince 
for beautiful princess, but no 
story Thurber tells is untouched 
by his own special outlook. For 
example, King Clode remarks 
while telling about the courtsbip 
of his own wife, "There was the 
infernal custom of the country 
whereby a rescued princess 
exercises the privilege of 
claiming one of her rescuers as 
her husband." Pure Thurber. Or . 
at the happy ending when Clode 
exclaims, ' 'Lyres and fiddles! 
Meats and wines! What wine, on 
second thought, is fit for this 
occasion? Melt down · a million 
rubies! But stay! On third 
thought, wine in bottles! The 
magic's turned my heart but not 
my stomach." 

Added bonus in this book, as 
also in Saint Exupery's book, are 
the illustrations by the author. As 
I said before, both books are good 
for children, but even better for 
adults. But if you stop foto 
Quixote, one warning. Stay away 
from Pooh Corner. 

Letters . 
(Continued from page 1) 

sultants, specialized care cen-· 
ters, ·continuing education, etc. 
which should raise the standard 
of medical care in all areas may 
very well be better accomplished 
by regional programs. I hope this 
doesn't mean care by a com
mittee - it need not and it shouici 
not. 

Sincerely, 
Laird G. Jackson, M.D., Dir. Until Dr. White returns, no 

physician is likely to come to 
Hillsville. Perhaps some fresh Ed. Note: Many thallks Dr. 
intern would like to try' his hand· Jackson for your interesting 
at general practice in the comments. We wish others would 
beautiful mountains of Virginia. also take the time to let us know 
The people there would be happy what they think about our 
to have him, even for only a year scribblings! 
or so. After all, what have they to' 
lose? 

NON-ADULT BOOKS 
10% OFF ALL 

New Children Books: 
Upon Presentation of 

This Ad 

Quixote Books 

.105 South 11th St. 
I 
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Communitv Uealth . 
(Co ntinued from page 1) 

sylvania Hospital, the center, and 
its community board. 

''Health centers in the com
munity, offering one class of 
service to all, poor and rich alike, 
in a setting of privacy and 
cleanliness. : .with attitudes of 
care, concern, and courtesy" was 
the goal outlined by Dr. 
Zamostein. He emphasized the 
need for increasing efforts to 
improve the quality of life and the 
need ·for the training of family 
practitioners. These men would 
be skilled in working with others 
to provide a means of entry into 
the health care system, 
_evaluation, care, and when 
necessary, referral, while still 
retaining responsibility for the 
patient anti the continuity of his 
care. 

"Health assistants should be 
recruited from the community. to 
provide understanding and input 
.. the funding of doctors must be 
such that there is no change in 
their remuneration depending on 
the patient's wealth." 

Following this, a number of 
questions were raised from the 
floor. One dealt with clinics 
versus private practice. The 
panel members agreed that solo 
practice is on the way out, while 
group practice is on the way in. 
Hopefully, clinics, with their long 
waits and poor, impersonalized 
care, are also on the way out. 
Except for health district 5, all 
the city health clinics offer 
categorical, not comprehensive, 
care. 

At the present time, most 
neighborhood health centers run 
at a higher price per visit than 
does the private .physician. Dr. 
Zamostein spoke of one in San 
Francisco where the ' average 
cost was $137 per patient visit. 
Dr. ·Gardiner admitted that the 
cost of their center is very high, 
but pointed out that good quality 
care is very expensive and that in 
the United States today $300 is 
spent per person per year, a 
figure which illustrates the 
necessity that we spend our 
money more efficiently. 

Mr. Voiro pointed out a well 
run neighborhood health center 
has many advantages. At. the 
Southeast Philadelphia Neigh
borhood Health Center one sees 
the same physician on each visit, 
and free pharmaceuticals are 
available. Social workers are 
available, too, as are family 
health workers - trained com
munity residents similar to 
physician assistants who will 
give followup if an appointment is 

missed. 
Regarding the topic of 

socialized m~icine, Dr. Gar
diner noted, "One should not 
misrepresent socialized 
medicine; the British have done a 
particularly bad job. . .Our 
direction is more and more 
federal involvement in health 
care; the population wants it, and 
it is politically expedient. . .It can 
be good if structured and with 
consumer control." 

However, based on Jefferson's 
experiences with its Community 
Mental Health Center, Dr. Krehl 
is suspicious of too much 
dependence on the federal 
government. ''Government 
planning is as uncommunity as 
professional decisions ... The rug 
is pulled out from you all too 
often. . .OEO guidelines are 
substantially unrealistic, not 
open-ended; they are very 
restricted and oriented toward 
one segment only." 

Dr. Gardiner's rebuttal: he is 
not satisfied with the Feds - "But 
it was not until OEO came along 
and said, 'Thou shalt have 
community control' that we 
started it." 

As for the doctor shortage, Dr. 
Zamostein tossed out the- idea 
that it is an illusion. The problem 
is the shortage of primary care' 
physicians. "In every country 
·that has nationalized all doctors, 
they have done so because there 
were insufficient primary care 
physicians in that country." 
Hence, our own efforts to "get 
sufficient primary care 
physicians that government 
won't nationalize care, but will 
rather just pay for it. 

It is possible to provide good 
primary care, providing one is 
willing to delegate responsibility. 
In Thailand, . midwives and 
sanitarians handle 50 percent of 
the patient load, sending the rest 
to trained nurses. These, in turn, 
treat nine-tenths of the patients, 
sending the tenth on to a doctor 
stationed at a midwifery center. 
From here, the most difficult 
patients go on to a medical 
center. The result is good, low 
cost care, with the sick getting 
the human contact that they so 
badly need. 

Will the American Medical 
Association lead the changes 
discussed at the meeting? Dr. 
Krehl, an optimist, feels that by 
and large they will. Dr. Gardiner 
feels not. "Their proposals are 
wo~fully inadequate and still fee 
for service." 

As for Dr . Zamostein' s 
viewpoint, " An unequivocable no 
- but the grim reaper takes care 
of lots of things." 
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Abortion Poll 
(Continued from page 5) 

Please answer the following 
questions by filling in the inf or
mation requested and/ or circling 
the most appropriate choice. 

1. Assuming that legal abortions 
are perf orrned by duly licensed 
physicians under the highest me
dical standards, should a preg
nant woman be allowed to obtain 
a legal abortion? 

(a) if she is single and . does 
not wish to marry the man and 
does not want to place the baby 
for adoption or with foster par
ents? 
Yes -- No -- Undecided 

( b) if she is ma~ried and child
less and she and her husband do 

Yes -- No -- Undecided 
( c) if she is married and has 

2 or more children and she and 
her husband do not wish an ad
ditional child? 
Yes -- No -- Undecided 

( d )"if she is married and the 
. family cannot afford a child or 
an additional child? 
Yes--·' _ No -- Undecided 

_( e) if her physical and/ or men
tal health is dangerously jeop
aridized by pregnancy and/ or 
childbirth? 
Yes -- No -- Undecided 

( f) if there is a strong medi
cal indication that the child will 
be born with a severe congeni
tal defect? 
Yes -- No -- Undecided 
2. New York State law provides 

· that an abortion is justifiable 
when committed upon a female 
with her consent by a duly licens
ed physician acting (a) under a 
reasonable belief that such is 
necessary to preserve her life, 
or, ( b) within 24 weeks from the 
commencement of her pregnancy. 
Do you think that the 24-week 
period should be 

(a ) lengthened (specify the 
nwnber of weeks) ----

( b) shortened (specify the 
number of weeks ------

( c) remain unchanged ---
3. Which of the following choic
es best describes the status of 
legal abortion in your State? 

(a ) therapeutic abortions only 
(only to save the mother's life). 

(b) above and if the mother's 
-physical~ or mental health is 
dangerously jeopardized by 
pregnancy. 

( b) (a ) above and if the moth
er's physical or mental health 
is dangerously jeopardized by 
pregnancy. 

(c) (a) above and if there is a 
strong medical indication that the 

I AM yo~ Doc-roR-
:r WouL.t> L./ Kero HGJ.P V--t}V· 
Ybu 1ruTS'r 'l~<JS-r lfltt; 
~\Iii me-~ fnrfi/J~M.J 

Picture doodled on a napkin 

by a waiting clinic patient 
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* HOAGIES. 
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*STEAKS 

*CHICKEN 
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child will be born with a serious 
physical or mental defect. 

(d) (a) above a1,1d if the preg
nancy resulted from rape. 

( e) (a) above and if the preg
nancy resulted from incest. 

(f) (a) aboveandupondemand 
(as in New York State). 

(g)(a) above and upon demand 
with the approval of two or more . 
physicians. 

(h) Other: P 1 ease specify 

4. Of the choices listed in Ques
tion 3 above, which one would 
you pref er to have adopted for 
your State? 
(a)-(b)-(c)-. (d)-

(e)-

(f) - (g) - (h) -. 
5. Which of the following best 
describes the need for informa
tion regarding legal abortion in 
your community? 
(a) greatneed-(b)m~erate 

need -- ( c) little need -

( d) no need--. 
Through which of the following 
should information regarding le
gal abortion be made available? 

(a) Local physicians & medi
cal societies --. ( b) Religious 
groups --.. ( c) Social welfare 
agencies--. ( d) High schools 
& colleges--.(~) Private, pro
fit-making abortion referral 

FEBRUARY, 1971 
agencies--. (f) Non-profit 
abortion information & educa
tional organizations . 
(g) Monthly newsletter consist
ing of current information about 
the status and availability of 
legal abortions across the 
country ----

Please complete the following in
formation (please print legibly). 

Name(optional) :-~------

H you do not wish to give an ad· 
dress, please indicate your 

City: ---------

State: ----------

Age: -------Sex: --

Male ----- Female --. 

Race ( op~ional) --Religion 

Married --Divorced ---

Separated -- Widowed --

-
Married Divorced -

Separated Widowed 

Number of children: ----

Occupation: ------

Education: . 

MfVUf ~·~,d, 
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