
Thomas Jefferson University Thomas Jefferson University 

Jefferson Digital Commons Jefferson Digital Commons 

Annual Reports & Administrative Documents Academic Commons (AC) and Jefferson 
Libraries 

12-2021 

Academic Commons Annual Report (2020-2021) Academic Commons Annual Report (2020-2021) 

Elizabeth D'Angel 
Thomas Jefferson University, elizabeth.dangel@jefferson.edu 

Follow this and additional works at: https://jdc.jefferson.edu/libdocs 

 Part of the Archival Science Commons, Collection Development and Management Commons, Health 

Sciences and Medical Librarianship Commons, Higher Education Commons, Scholarly Communication 

Commons, and the Scholarly Publishing Commons 

Let us know how access to this document benefits you 

Recommended Citation Recommended Citation 
D'Angel, Elizabeth, "Academic Commons Annual Report (2020-2021)" (2021). Annual Reports & 
Administrative Documents. Paper 11. 
https://jdc.jefferson.edu/libdocs/11 

This Article is brought to you for free and open access by the Jefferson Digital Commons. The Jefferson Digital 
Commons is a service of Thomas Jefferson University's Center for Teaching and Learning (CTL). The Commons is 
a showcase for Jefferson books and journals, peer-reviewed scholarly publications, unique historical collections 
from the University archives, and teaching tools. The Jefferson Digital Commons allows researchers and interested 
readers anywhere in the world to learn about and keep up to date with Jefferson scholarship. This article has been 
accepted for inclusion in Annual Reports & Administrative Documents by an authorized administrator of the 
Jefferson Digital Commons. For more information, please contact: JeffersonDigitalCommons@jefferson.edu. 

https://jdc.jefferson.edu/
https://jdc.jefferson.edu/libdocs
https://jdc.jefferson.edu/library
https://jdc.jefferson.edu/library
https://jdc.jefferson.edu/libdocs?utm_source=jdc.jefferson.edu%2Flibdocs%2F11&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1021?utm_source=jdc.jefferson.edu%2Flibdocs%2F11&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1271?utm_source=jdc.jefferson.edu%2Flibdocs%2F11&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1419?utm_source=jdc.jefferson.edu%2Flibdocs%2F11&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1419?utm_source=jdc.jefferson.edu%2Flibdocs%2F11&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1245?utm_source=jdc.jefferson.edu%2Flibdocs%2F11&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1272?utm_source=jdc.jefferson.edu%2Flibdocs%2F11&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1272?utm_source=jdc.jefferson.edu%2Flibdocs%2F11&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1273?utm_source=jdc.jefferson.edu%2Flibdocs%2F11&utm_medium=PDF&utm_campaign=PDFCoverPages
https://library.jefferson.edu/forms/jdc/index.cfm
http://www.jefferson.edu/university/teaching-learning.html/


The Academic Commons
Annual Report   

Academic Year 2020- 2021



The 2020 - 2021 Academic Year was one of uncertainty and inconsistency. Constantly 
changing safety protocols, roller-coaster COVID rates, and disruptions to in-person 
activities and ways of work led faculty, students, and staff to feel stressed, confused, and 
eager for familiarity. At the Academic Commons, we maintained our trusted level of 
support and service, although it may have looked a little different than usual. The team 
was able to transition our work models to support the changing needs of our community 
by utilizing new technologies, our resourcefulness, and collaboration with each other and 
other departments.

In the following report, you’ll read a recap of our work and services for the year. As the 
enterprise temporarily shut its doors and suspended in-person events and classes, 
many of our services related to those activities halted. Some of the data highlighted in 
this report will reflect that decline. Although our in-person services were lower than an 
average year, we saw bright spots of growth in areas where we could offer even more 
activities and resources online.

University Libraries

As the 2020-2021 Academic Year began, the Thomas Jefferson University Libraries 
reopened their (physical) doors. Staff at the Paul J. Gutman and Scott Memorial 
Libraries returned safely to the buildings, eager to make appropriate adjustments to in-
person services to start providing support again. While some in-person services (room 
reservations, borrowing materials) returned, the libraries also increased online services. 
The libraries purchased new electronic resources and formed virtual communities (book 
clubs, learning communities) to meet students, faculty, and staff where they were – 
online.

Year in Review



Gutman Library:
By the Numbers

ProQuest

EBSCO

Credo Reference

Gale

CINAHL

Bloomsbury Fashion Central

Scopus

Kanopy

AccessObGyn

ClincalKey

In-person and online help sessions: 677
 
Librarian instruction sessions: 59   sessions  
                                                737  attendees

Midwifery

Physician Assistant Program

Occupational Therapy

Disaster Medicine & Management

Science, Biology, Chemistry, and Physics

APA

Interlibrary Loan

RefWorks

Anti-racism Resources

Pre-Med

Top Ten Research Guides

Total number of materials loaned:        192
 
Total number of materials borrowed:    441

Homepage Views:       149,457
LibGuides Pageviews: 45,775     
  

Most Popular Databases

Interlibrary Loan Requests

Website Engagement

Librarian Assistance

As more students and faculty utilized online resources, the libraries' website visits 
significantly increased from the previous year. In particular, Gutman Library saw an 80% 
increase in homepage visits from the 2019-2020 Academic Year.



Scott Memorial Library 
By the Numbers 

Top Ten Resources

Lexicomp

PubMed

UpToDate

DynaMed

Google Scholar

CINAHL

Scopus

RefWorks

Access Medicine

Davis Drug Guide

In-person and online help sessions:  5,258
 
Librarian instruction sessions:   66        sessions 
                                                  1,504   attendees 

NEJM

Nature

JAMA

Radiographics

The Lancet

Science

American Journal of Roentgenology

PNAS

Cell

Blood

Top Ten Journals

Total number of materials loaned:     3,875
 
Total number of materials borrowed:  2,457
 

Library Homepage Views:   500,868
 
LibGuides Pageviews:         77,261
 
 

InterLibrary Loan Requests

Librarian Assistance 

Website Engagement

While the format of library instruction sessions adjusted due to COVID-19, librarians 
were able to continue workshops and instruction sessions to educate students and 
researchers about all the ways the library can support their goals. In 2020 - 2021, 
most instruction sessions were handled via Zoom. In the 2020 - 2021 Academic 
Year, Scott Library saw a 38% increase in help sessions and consultations.



Updates at Jefferson Libraries 

New Library Resources

New Book Clubs

In addition to the routine consultations and instruction sessions, in 2020 - 2021, 
librarians collaborated with faculty and other departments in new ways to foster 
connection among our community. Librarians at the Gutman Library organized three 
book clubs that discussed teaching online and the changing landscape of academia. An 
"Online Teaching Community" provided faculty with a forum to share best practices and 
collaborate as they tackled online instruction. At Scott Library, library staff led 
Jefferson's participation in Philadelphia's One Book, One Philadelphia book club. The 
highlighted book that year, The Tradition, by Jericho Brown, was a collection of poems 
discussing racialized violence and the history of oppression in America. Poems also 
celebrated Black and queer experiences. Scott Library offered copies of the book, and 
librarians created a library guide that discussed the topics featured in The Tradition and 
provided resources to additional works by Jericho Brown.



The Design Center and
 Textile and Costume Collection

The Gutman Library's Textile & Costume Collection and Design Center transitioned 
successfully to an online environment. The Center welcomes around 140 faculty, 
students, staff, and community members into its space in a typical year. However, 
since the Center had to shut its doors in 2020 - 2021, the team took to Zoom to share 
the collection creatively with new audiences.

These "virtual visits" were given to a range of community groups, which helped 
broaden the reach and awareness of the collection. Over 120 attendees learned 
about the Design Center and experienced (over Zoom) some of the collection's 
treasures. These virtual visits included:

Bryn Mawr College "360 Byzantine"
East Falls Villages "Fabrics and Fashions of Philadelphia"
East Falls Villages "A Hidden Gem: The Textile & Costume 
Collection"
The NJ Button Society program "Buttons, Beads, and 
Brocades"
Woodmere Art Museum 'The Devil's In the Details"

At one virtual visit at East Falls Villages, a fortuitous 
connection was made with Alice Reiff, who just happened to 
be the longtime seamstress for Blance Paley Levy and Joan 
Spector, two women with special ties to Jefferson. Learn more 
about that connection and some remarkable pieces Alice 
donated to the collection in this article featured in 
The Nexus. 
 
Pictured right: A piece donated to the collection by
Alice Reiff.

Transitioning to Virtual Visits

https://nexus.jefferson.edu/design-and-style/theres-treasure-everywhere-at-the-design-center/


The Design Center and
Textile and Costume Collection

New Digital Presence

The team also created two websites to highlight the collections further and encourage 
people to experience the Design Center online: Follow the Thread and Tapestry.

Follow the Thread is a blog-style website with weekly articles that call attention to specific 
pieces from the collection or provide a deep dive into a designer profile. Follow the Thread 
gives readers a behind-the-scenes look at how pieces are  photographed and stored, 
provides Q&As with design faculty, and much more.
 

Tapestry, an online catalog of over 10,000 historic fabric swatches from the Textile & 
Costume Collection, received a website upgrade to match the library's website branding. 
Tapestry allows users to browse and search swatches by motif, design category, color, 
and other keywords. This catalog focuses on our Zane Collection, which documents textile 
design at the turn of the 20th century.

https://followthethreadblog.com/
http://library.jefferson.edu/gutman/special_collections/tapestry/


Supporting Authors and Researchers

The Jefferson Digital Commons (JDC) is a university resource for authors to share their 
scholarly work with the world. In summer 2021, the JDC celebrated a significant 
milestone: over 6 million total downloads! Learn more about the JDC's milestones.

There was a 3% increase in total downloads.

Open Access Fund

The Jefferson Open Access Fund, which helps cover Article Processing Charges in 
open access journals, has supported Jefferson researchers and authors since 2018. 
To date, almost 100 authors have been supported.

There was a 2% increase in the number of authors and journals
supported by the fund.

https://library.jefferson.edu/librarynews/index.php/2021/08/26/the-jefferson-digital-commons-jdc-reaches-its-6-millionth-download/


Office for Professional Writing, Publishing, and Communication Supporting Authors and Researchers

To celebrate Open Access Week, the libraries participated in a week-long celebration of 
preprints. A preprint is an early version of an academic article that has been made 
available by the author for others to read for free online before being reviewed 
or published.

The library hosted a virtual panel titled 
"PREPRINTS PERSPECTIVES," where four 
experienced panelists discussed issues related 
to preprints and open access. The panel 
included: Dr. Tim Mosca, Director of the Mosca 
Lab and Assistant Professor at Thomas 
Jefferson University; Dr. John Inglis, Co-founder 
of bioRxiv and medRxiv; Iratxe Puebla, 
Associate Director, ASAPbio; and Dr. Heather 
Rose, VP of Technology Licensing & Startups at 
Thomas Jefferson University. If you missed the 
panel presentation, check out the recording in 
the JDC.

LabArchives

LabArchives, an electronic research notebook, continues to grow in use among 
Jefferson researchers. The tool helps researchers record, organize, manage, and 
review their data. The Scott Library team has been instrumental in implementation, 
training, support across the university and hospital. In conjunction with the Office 
of Research Conduct & Compliance, Jefferson Libraries coordinated 43 trainings 
with 386 attendees. Across the university, LabArchives currently has 1,118 users 
who have logged 594,030 activities in 1,555 Notebooks.

Orcid

In February 2021, the university became an ORCiD Organizational Member. The Open 
Researcher and Contributor Identifier (ORCID) is a persistent digital identifier given to 
authors that plays a large part in helping them to more securely and reliably claim their 
scholarly identity. Gutman and Scott librarians supported this initiative by providing 
researchers and faculty with training on ORCiD and encouraging use of the tool.

https://library.jefferson.edu/librarynews/index.php/2021/03/10/conducting-research-the-research-support-newsletter-can-help-you-find-tools-support-events-related-to-research-and-publishing/
https://jdc.jefferson.edu/ctlworkshops/4/


Professional Writing and 
Communication Support 

As researchers and postdocs were sidelined from many of their in-person activities, they 
shifted to prioritize professional writing and publishing goals. 
 
Thus, the Office of Professional Writing, Publishing, and Communications (OPWPC) was 
very busy supporting these efforts. The team also provided faculty and researchers with 
public speaking training and feedback as more and more people began to present at 
virtual conferences.

The OPWPC saw a 35% increase in total number of clients and a 38% 
increase in the number of presentations reviewed.

In addition to helping researchers publish their work, the Academic Commons also 
continued to produce the biannual research support newsletter, spreading the word 
about databases and resources, support, and events for the Jefferson research 
community. Check out the latest edition.

https://library.jefferson.edu/librarynews/index.php/2021/03/10/conducting-research-the-research-support-newsletter-can-help-you-find-tools-support-events-related-to-research-and-publishing/


Audiovisuals, Graphics, Video Production, 
and Photography

As the university and hospital halted in-person events and projects, the Audio Visual, 
Graphics, Photography, and Video Production teams saw a decrease in requests for their 
services. While there may have been a decline in requests, these teams were more 
important than ever. The AV team provided essential support for the events required to 
be in person. And, as Jefferson began to reopen in the fall of 2020 and winter of 2021, 
this department was crucial in getting rooms and staff back up and running, using new 
technologies to support hybrid learning and meetings.

Similarly, the Video Production and Photography teams were on the frontlines of some 
significant Jefferson moments during the year. The Photography team was on-site to 
capture the COVID-19 vaccine arrival and to document the first vaccine administrations.

Almost all in-person events and activities were halted in 2020-2021, and this data reflects 
that decline.

The first COVID-19 vaccines arrive at Thomas 
Jefferson University Hospital.

The first staff getting vaccinated. 



Educational Technologies 
and Instructional Design 

The Educational Technologies and Instructional Design teams continued to support faculty 
as they taught online or in challenging and new hybrid learning environments.

Workshops focused on tools like Canvas and Visible Body but also covered timely topics 
like active learning and social presence in the online classroom. The team also created 
modules and designed courses for a range of colleges, including the School of Continuing 
and Professional Studies, Sidney Kimmel Medical College's faculty development, 
and more.

Seeing a need to support faculty as they utilized educational technologies remotely, the 
team quickly created support materials (videos and written guides). These resources, 
easily accessible on the recently updated Academic Commons website, explain 
educational tools to faculty and students. In total, video tutorials and written guides were 
created for eight tools: Ally, Collaborate, Nearpod, Panopto, Studio, TurnItIn, Visible 
Body, and VoiceThread. The team also continued to support the university-wide transition 
to Canvas, the new learning management system (LMS).

As the need for faculty support grew, so did our team! The Educational Technologies and 
Instructional Design teams welcomed three new instructional designers, Matt Cockerell, 
Elif Gokbel, and Leah Richards, and one new educational technologies specialist, Razie 
Amzovski during the academic year.



Staff Highlights 

Presentations
Bilenkin, V., Ferri, A., Harvey, B., Laynor, G., O’Grady, K., Tarbet, A. (2021, June 25). 
Are You Considering a Career in Health Librarianship? [Panel presentation by the  
Association of College and Research Libraries, Health Sciences Interest Group]. 
American Library Association Annual Conference, Virtual.

Publications

Frisby, Anthony J., Sztandera, Les, (2020). Evolving Library Space & Services: Applied 
Nexus Learning. Journal of Academic Perspectives, 2020(2), 1-9. https://
www.journalofacademicperspectives.com/back-issues/volume-2020/volume-2020-no-2/

Grampurohit, Nanrata., Bell, A., Duff, S., Mulcahey, MJ., Thielen, C. C., Kaplan, G., & 
Marino, R. J. (2021). Highlighting gaps in spinal cord injury research in activity-based 
interventions for the upper extremity: A scoping review. NeuroRehabilitation. 
https://doi.org/10.3233/NRE-210042

 Bell, Alison, Grampurohit, N., Marino, R., J ; Duff, S, Kaplan, G.; Calhoun T, Christina ; 
Mulcahey, M.J. Home Activity-based Interventions for the Neurologically Impaired Upper 
Extremity: A Scoping Review. Home Health Care Management & Practice. 
2021;33(2):108-116. doi:10.1177/1084822320953836

Laynor, Greg. (2021) Book review of Structural Competency in Mental Health and 
Medicine: A Case-Based Approach to Treating the Social Determinants of Health in 
the Journal of the Medical Library Association. 
http://jmla.mlanet.org/ojs/jmla/article/view/1212

Papa, Jade. (2021). Book  review of Treasures of the Museum of Fine Art in Boston. 
Journal of Dress History. https://dresshistorians.org/wp/wp-content/uploads/2021/05/
Late-Summer-2021-issue.pdf

Verbit, Daniel. (2021). Wrote Chapter 3 (Funding the Makerspace) of Makerspaces in 
Practice: Successful Models for Implementation by Ellyssa Kroski. 
jefferson.primo.exlibrisgroup.com/permalink/01TJU_INST/1s7qdqp/alma9910009905894 
03866

https://www.journalofacademicperspectives.com/back-issues/volume-2020/volume-2020-no-2/
https://www.journalofacademicperspectives.com/back-issues/volume-2020/volume-2020-no-2/
https://doi.org/10.1177/1084822320953836
https://dresshistorians.org/wp/wp-content/uploads/2021/05/Late-Summer-2021-issue.pdf
https://dresshistorians.org/wp/wp-content/uploads/2021/05/Late-Summer-2021-issue.pdf
https://jefferson.primo.exlibrisgroup.com/permalink/01TJU_INST/1s7qdqp/alma991000990589403866
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