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OBJECTIVES

The objective of a chapter's website redesign was to develop a website that facilitates collaboration and
sharing between users. The new website has the potential to improve member communication, to promote
the profession and chapter to library school students and other non-members, to recruit new members, and
to provide education about careers in health science librarianship.

METHODS

Using the open source blogging platform, WordPress, the website committee created a website that allows
member participation through a news blog, a Flickr digital photo sharing group, a calendar, and web-based,
multiple-user webpage updating. The webmaster, with the help of the web committee, used WordPress to
shift from static HTML web pages to a dynamic site that encourages contributions. Adding a Flickr badge
has motivated members to capture images at chapter events to post and share. The project includes a
search engine, printer-friendly formatting, "share this" item by email or social network, and the flexibility
to modify the look, feel, and functionality of the site with WordPress's unique architecture of themes and
plug-ins. This project gave many librarians a chance to blog. Members can bring the skills they develop using
the chapter website back to their libraries.

A chapter web redesign was deemed necessary to help accomplish many of the points in Mark Funk’s strate-
gic plan for his term as MLA President. These points about use of technology and increased exposure in
non-library venues were especially compelling:

“Connecting to Ourselves: Upgrade the association’s use of technology so that we are regarded as a tech-
nology leader. Make MLA more of a virtual association. Create new avenues for communication.”

and
“Connecting to Others: Expand recruitment efforts by concentrating on college students in the popular new
health sciences major. Work with schools of library and information science in reaching out to these programs.”

» Increase and share the evidence indicating that health information leads to better patient health out-
comes, better compliance, and increased patient satisfaction.

» Collaborate with organizations that are concerned with raising health information literacy. Advocate the
value of health sciences librarians in this process.

« Promote the new roles and activities of the information specialists in context (ISICs) in nonlibrary ven-
ues. Increase the awareness of health care administrators, clinicians, educators, and researchers about
this new role for health sciences librarians.

» Collaborate with societies, organizations, and for-profit companies that are involved with creating and
defining standards for electronic health records. Emphasize the vital role of librarians and the resources
we select and maintain.

Source: http://president.mlanet.org/ mfunk/priorities/
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SURVEY ON CHAPTER COMMUNICATION
At the end of February 2008, the Philadelphia Regional chapter of MLA conducted an online survey using
survey monkey to get feedback on how chapter members communicate with each other.

These are some preliminary results:

Have you visited http."™www.mlaphil.org?

Response Response

Yes | | 96.6% 56
Mo H 3.4% 2
answered gquestion 58
skipped question T

Have you ever written a post on the website?

Response Response

Yes [ 19.6% "
Ne | | 80.4% 45
answered question 56
skipped question 8

Are you a member of MLA-Philadelphia Regional Chapter?

Response Response

Percent Count
Yes | 1 96.9% 63
No 3.1% 2
answered guestion 65

skipped guestion 0




Are you a member of MLA national?

Response Response
Percent Count
No F—— 23.1% 15
answered guestion 65
skipped question 0
What type of setting do you work in?
Response Response
Percent Count
Academic [ — ] 42.2% 27
Hospital Library 39.1% 25
Pharmaceutical facility [ 3.1% 2
Vendor 16% 1
Retired 0.0% 0
omer ESS 14.1% ]
Other (please specify) | - view 8
Comments Summary Chose wirdgom
answered guestion 64
Displayirsg 1 - 8 of B responses Jmﬂn_-ll_ | Ga x| 1
— Camreent Teal Rusgeonss Dete

@ Find | 1. Corporie
@ Find I cancer reseanch faciily that includes paten| care

(& Find | ). nan-profitcomarms
o Find | 4. Pubbc Libray
& Find & ADS Service Organizslon conaurrer heall ibrary

@ find & Basic Scisnce Research

4 Find | T. Comorste
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| 10 responses per page 7




If you have written a post to the website, would you do so again? Your comments would be appreciated.

Response Response
Percent  Count

Yes [l 61.1% 11
No | | 38.9% 7
Comments: | 2 view 1
ey o D
Displaying 1 - 1 of 1 responses smpTe:[l  [Bass| skipped question 47
o Comment Text Response Date
& fnd | 1. eesymdo. Wed, 266008 116 PM
| 10 responses per page v
Please indicate how much you value these content areas of the website:
Very Somewhat  Somewhat Mot — Response
important important unimportant  iImportant Count
Homepage S8.0%(34) 180%(®)  40%(2) 20%(1)  B.0%(4) 50
News B08%(31) 204%(15)  20%(1)  0O0%(@)  TA%) 81
Chapierinfp 75.0%(39) 13.5% (N 38%(2) 0.0% (@) T.7% (4)
the Chronicle  87.3% (38) 21.2%(11) 1.9% (1) 0.0% (0} B.6% (5)
Membership Direciory 53.8% (28) 346%(18) 38%(2)  0O0%@®  77%R{(4)
EventCalendar SO08% (31) 204%(15)  3.9%(2) D% (D)  S9%(3) 51
Search engine 22.0%(11) 48.0% [24) 16.0% (8] 6.0% (3) B0 d) 1
Flickrphotos  118% (6) 353%(18) 3I33%(IM) 9.8% (5) 9.8% (5) 51
Mark Funi's "Only Connect"blog  14.0% (7) 28.0% (14)  140%(T)  220%(11)  220%(11) 50
MARques MAR RML blog  10.0% (5)  30.0% (15)  120% (6) 220%(11) 26.0%(13) 50
MLADBBlog B2%{4)  38.8% (19) 2% (4)  265%(13) 10.4% (H) 49
Acieva online registration + payment  27.5% (14)  37.3% (19} THA%(4) B.A% (5) 17.6% (90 51
RS W red gues tion 54
skipped question "




STATISTICS
Since the new web site went live in late 2007, increased traffic has been generated, along with more sharing
of comments.

For example here are total nhumbers of raw hits during:

August 2005 14,232
August 2006 19,166
August 2007 46,928

EXPERIENCE AND LESSONS LEARNED

Transitioning from HTML to a blogging platform takes time, plan for several months

Decide how to categorize web sites

Members did not know how to post comments to new site and web demos were developed to help
members learn how to post to web site

It helps to add have a web committee to help discuss issues on the fly (for example, how to address
a posting for the general public on getting help from medical libraries)

Try to promote web site and encourage members to post comments. This takes effort and persist-
ence

It helps to have one webmaster who is able to monitor site and make corrections on the fly

Make sure to include images and logos to help with branding of web site

CONCLUSIONS

The chapter website continues to evolve. In recent months, new features have been added including online
registration and renewal for membership as well as registration for chapter events. The website uses avail-
able technology to provide animations that demonstrate how to register for an account or write a post for
novices to blogging. The chapter conducted an online survey of membership to determine content areas
and features that were most useful to members. The redesigned website has resulted in increased traffic
and sharing of information among members.

For more information:
jderichemond®ecri.org



