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determining their exposure to news sources, practicing good personal hygiene, and limiting the time spent in places such as

grocery stores where there may be larger crowds.

If clients appear stressed and anxious about the situation, it is a good idea for counselors to help them gain the facts so that clients
can accurately determine their risks in collaboration with their health care providers and take reasonable precautions. Additionally,
it is ideal to assist clients in developing and enhancing adaptive coping skills, such as grounding techniques or breathing exercises,

so that they can effectively manage their anxiety.

Information giving: It is important that counselors stay aware of the latest information available on the COVID-19 outbreak through
their local public health authorities and on websites such as those from the Centers for Disease Control and Prevention

(https://www.cdc.gov/coronavirus/2019-nCoV/hcp/index.html).

In addition, the World Health Organization (WHO) frequently publishes coronavirus disease situation reports
(https://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports) to provide updated information on the
outbreak in the world. The WHO website also provides reader-friendly infographics and videos
(https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public) pertaining to protecting yourself and others

from getting sick, coping with stress during the pandemic, practicing food safety, and staying healthy while travelling.

Neuroscience News & Research from Technology Networks has provided a short, layperson-friendly video clip titled “What actually
happens if you get coronavirus?” (https://www.technologynetworks.com/neuroscience/videos/what-actually-happens-if-you-get-

coronavirus-331164) that describes how the coronavirus affects the human body.

Counselors should also encourage their clients to stay informed by providing the aforementioned resources.

Culturally responsive service in clinical practice: Counselors can serve as protective and promotive factors when working with
individuals who are either directly or indirectly impacted by the coronavirus. Counselors can promote the well-being of clients

through the establishment of safety in the therapeutic process and providing them with the opportunity to process the implications



of this societal issue. Additionally, counselors can facilitate the process of healing and assist in mediating factors that contribute to
individuals’ vulnerability and risk. Therapy can be the catalyst for clients’ adaptability to stressors and adversity brought on by the

anticipation of potential consequences from the spread of the virus.

It is crucial that counselors uphold the ethical principles of the profession, including beneficence, nonmaleficence, veracity, justice,
fidelity and autonomy, when working with clients. Counselors must be attuned to clients’ well-being and do no harm, as well as
treating all individuals fairly and justly. Counselors must normalize and validate clients’ concerns while also providing accurate

psychoeducation (not only to our clients but also to the rest of our communities).

Counselors should also be aware that certain ethnic groups, such as those of East Asian descent, may be experiencing additional
stressors. President Donald Trump has repeatedly referred to the novel coronavirus as the “Chinese virus” because of its origin in
China. We believe such language has contributed to the significant and disproportionate number of verbal and physical attacks on

individuals of East Asian descent living in the United States.

We encourage counselors to address these social and societal challenges with these clients, including how such challenges may
be affecting their well-being. Counselors should be ready to advocate and provide a voice for individuals who may be marginalized

and oppressed due to the societal impact of the outbreak.

Conclusion

Our hope is that this article will give professional counselors and counseling students an opportunity to educate the community
with accurate information regarding the COVID-19 pandemic. Furthermore, we hope that professional counselors are informed and
effectively equipped to provide support for clients who are affected by the virus and its societal impact. Finally, we encourage all
counseling professionals to partake in preventative measures against further expansion of COVID-19 in the nation. After all,

prevention is one of the philosophical cornerstones of the counseling profession.
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