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GSA SIXTY-FIFTH Exploring the Depths of Health Literacy
ANNUAL SCIENTIFIC MEETING Are We Teaching This and Why Does It Matter?

Susan Toth-Cohen, PhD, OTR/L and Tracey Vause-Earland, MS, OTR/L, Jefferson School of Health Professions, Thomas Jefferson University, Philadelphia PA USA

Health Literacy is: Overall Project Objectives Strategies for Teaching Health Literacy
w @ The primary aim of this project was to provide students with a solid foundation for competency .
in consumer education and promotion of health literacy in older adult consumers Module/Course Assignments
-Demands; made by the health
materlals £ % All Readings and videos on health literacy, including basic information about why
' and how it matters to practice and best practices for assessment and
8 - Communlcatlon skills of those in Train graduate occupational therapy students in the principles, best practices and intarvention
Literacy and the health ﬁeld evaluation of health literacy education for older adults . .. . .
verbal 5k|||5 Older Adults and Their Living Present on a topic of interest related to the interface of older adults and their
& ofian 3 - Compllcated nature of the Environments living environments to a group of residents within the virtual world of Second
£ individual ‘. healthcare and publlc health systems Fall 2011 (Module with 4 students) Life
G : = € " ) Provide direct learning opportunities for students to implement research-based Entry-Level MS-OT . Gather evidence-based resources
, educational strategies using virtual world, web-based, print, for health literacy . Apply principles of health literacy
== education for older adults . Reflect upon the experience and share with other classmates
(Harvard School of Public Health, 2011)
Advanced Concepts in Dementia Care |* Conduct a Health Literacy Analysis
and Caregiving across Practice Contexts |* Develop a preliminary plan for addressing an identified health literacy
ldentify ways to enhance existing content and assignments related to health literacy Spring 2012 (Module with 6 students) issue in current work environment
Background: Why Does Health theracy Matter? in various older adult certificate and specialty courses
Advanced Practice Certificate and
“*Healthcare practitioners often work with older persons with low health literacy Occupational Therapy Doctorate (OTD)
without realizing that this issues limiting the success of their interventions. They Best practices for assessment and intervention based on Health Literacy in Traditional and » Discuss health literacy issues as they relate to current or intended clinical
may also lack awareness of the serious impact that low health literacy can have, .« . . : : :
RSN . . . principles of health literacy Emerging Environments population
since it is associated with lower reported health status, increased . .
hosoitalizat " 4 bidity (L & Carrier 2011 * Complete a readability assessment on a web or print resource used or
ospitalizations, and increased morbidity (Levasseur & Carrier, ) (10 graduate students —4 OTD, applicable to your practice setting

**The current US healthcare system places increase demands on consumers to Instruments that assess health literacy in patients/clients h | | 5 MPH, 1 BSN) — Summer 2, 2012 full |+ Create a handout or media presentation for your chosen population

manage thelf own health (Smith & Gutman,.ZO}l). - course * Discuss the relative advantages and disadvantages of the REALM, the
**Educators in the health professions must instill a sense of responsibility in TOFHLA, and the NVS for your chosen

future practitioners to understand the important role they play in promotin g .
p. P yPiayinp 5 Effective strategies for assessing health materials and environments population and setting (paper)
health literacy. g : : : :
* Create a wiki illustrating the environmental analysis of current or intended

s*Students in the health professions must acquire the tools necessary to

their older adult and other clients using health lit incipl | ' practice setting
cMPOWER ThEIr older adUlt and Other Cients Using health fIteracy principies. Strategies for effective health communication * Synthesize ideas for delivering health information for your
chosen population using social media, virtual worlds,

and interactive web design
 Create a project or program for your chosen setting and

e population. Summarize your plan as a presentation for key stakeholders
Causal Pathways between Limited Health 2nd record on Adobe connect.

Literacy and Health Outcomes

Methods of empowering clients to navigate challenges in accessing health care

Applying Health Literacy in Practice Older Adults and Their Living * Completed an evidence-based assessment of health literacy in two older
_ Occupation Environments adult living environments
Employment e N S Fall 2012 (Module with 9 students) * Create aresource packet for an older adult using principles of health
mceme )| | MR || acuee o bnation Patient nemL et . iteracy
' Social Support Perceived barriers | | Tiered delivery model c Level .TeaCh health llteracy Strategles Entry‘l_evel MS_OT

*Include health management in Tx
*Minimize information on intake form
*Consider culture; clarify values

*Help client ask questions

Culture ’

Language | Provider Patient Interaction |

Race/
Ethnicity | h 4 . .
— Patient Factors Provider Factors
| Health
Education Literacv 4
'f - 1;"' > : - A--‘-; - _-A.i';;’ ‘7. -"‘ 1 .—":.
! -

Instrument Development: Measuring Knowledge of Health Literacy

Health Outcomes

Provider level: g 0 g o
nse E — g . “Screen for health literacy skill in Students in Health and Human Services Curricula
‘ *Use clear communication strategies p p
Hearin .
— "Use plain language Literature Item Pilot with Pilot with
Verbal Ability Patient Factors Extrinsic Factors Provider *Check readability of written materials : MPH, OTD,
— N - Reare “Use teach-back method Review OT Students NU Students
Self efficacy Health education LeVEI - <
Reasoning Knowledge/Skills | Resources
Systems Level: Fall 2011 Spring 2012 Fall 2012
Adapted from: *Seek inside support; advocate for policy change
Paasche-Orlow *Partner with outside organizations
2007. b. S21 Adapted from Paasche-Orlow, 2007 *Assess the Environment
y P. *Appeal to the business side of Health Literacy
-
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