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Box  Orientation Workshops and Ongoing Support

	Orientation topics included:

· Connecting to the University’s wireless network.

· Setting up e-mail, iTunes, an e-book reader, and nursing clinical companion resources.

· Identifying schedule of ongoing 1:1 student training and support sessions provided by 

AISR staff.  This support, as well as the availability of a 24/7 IT call center, continued 

throughout the semester and academic year. 

· Distributing comprehensive tablet computing student user manual and checklist.  

The manual included step-by-step instructions for how to set-up and use the iPad2 along 

with required and recommended applications, as well as other resources such as rationale 

for use and contact information for troubleshooting and questions. The manual was 

posted online for convenient access and was updated regularly. 

· Identifying volunteer student super-users to facilitate online discussion forums for 

support, troubleshooting, sharing best practices, sharing applications, and related 

technology updates. These super users were valued as an additional support system for 

both students and faculty.

· Creating an online learning management system course that contained the 

communication platform for a discussion board and other related resources.  Students 

utilized the discussion board to communicate about topics such as relevant applications 

(apps), e-mail troubleshooting, and essential updates.  


